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Minor Thesis Title PMQA Innovation Adoption of Regional Government in Pattani

Province.
Author Miss. Nuttanan Thongnun
Major Program Public Administration
Academic Year 2010

ABSTRACT

This study on “PMQA Innovation Adoption of Regional Government in Pattani
Province.” aimed to 1) investigate the levels of recognition of PMQA innovation among
government officials in Pattani Province; 2) to compare the different levels of the recognition of
the PMQA innovation in terms of personal factors of the officials; and 3) to investigate the
qualifications of PMQA innovation that affected the levels of recognition of the officials. The
research population was the provincial government officials who have used the PMQA innovation
in Pattani Province.

Research data were collected by means of questionnaires from 132 government
officials who were using the PMQA innovation in Pattani Province. The obtained data were
calculated for descriptive statistics of percentages, frequencies,means and standard deviations.
The multiple regression analysis were performed to test the relationship between several
independent variables.

Findings are presented as follow.

1.The recognition level of the PMQA innovation of the government officials in
Pattani Province was at a moderate level.

2.The personal factor of gender did not affect the recognition of the PMQA
innovation of the government officials in Pattani Province. The officials with different ages, levels
of education, work positions/titles and lengths of time they have worked as government officials

were found to have different levels of recognition of the PMQA innovation at a statistical level.

4)



3.Concerning the quality of the PMQA innovation,only the factor of
compatibility of the innovation was found to relate to the level of recognition of the innovation.
While the other four qualities of benefits of the innovation, the complication of the program, the
usability,the assessable quality of the innovation were not found to affect the recognition of the

PMQA innovation among the government officials in Pattani Province.
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26. VV26 3.5000
27. VV27 3.6000
28.  VV28 3.5333
29. VV29 3.6000

N of Cases= 30.0

Alpha = .8748

7768 30.0
.6747 30.0
.6814 30.0
.6747 30.0

Reliability Coefficients 29 items

Standardized item alpha = .8758
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Std Dev
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Reliability Coefficients 8 items

Standardized item alpha = .793
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Reliability Coefficients 7 items
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Reliability Coefficients 4 items
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MuUANUTINTOTUDATIUNE

Reliability

RELIABILITY ANALYSIS - SCALE (ALPHA)

o Y a o = < ~ d?’
PMQA‘VIﬂ‘Viﬂﬁ‘Ui‘H‘ﬁi]ﬂﬂﬁﬂJﬂ’NﬂJLﬂUi%mEJ‘mﬂﬂsUu

1. VV25

2. vv26  PMQAMMIHAamsysanms

3. vv27  PMQA MilWiRaanuduiusszniedussmssudsuusimg
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AN
Mean Std Dev ~ Cases

1. VV25 3.6333 .8503 30.0

2. VV26 3.5000 7768 30.0

3. VV27 3.6000 .6747 30.0

4. VV28 3.5333 .6814 30.0

5. VV29 3.6000 .6747 30.0
N of Cases = 30.0 Reliability Coefficients 5 items
Alpha= .7277 Standardized item alpha = .7366
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2. VVV2
3. VVV3
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N of Cases =
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Mean Std Dev  Cases
3.8333 5921 30.0
3.8000 .6644 30.0
3.8667 .6288 30.0
3.7000 7944 30.0
3.8000 7144 30.0

30.0 Reliability Coefficients 5 items

Standardized item alpha = .7302
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