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ABSTRACT

This study aimed to measure the happiness levels and to compare the people’s
levels of happiness according to their personal factors. Primary data were obtained by means of
survey questionnaire form 395 people living in Muang Kuanlang Municipality, Hat Yai District,
Songkla Province.

Demographic Data obtained revealed that 53.4% of the research subjects were
males; 23.8% were at the age of 35-44 years; 21.5% graduated at the lower high school level;
51.9% were married; 542.8% had an income of 5001-10,000 baht; 25.8%) were working as
general employees. In terms of financial liability, 69.1 % of the research subjects were not in
debts, and 52.7% had their own land.

Results concerning the people’s happiness levels, it was found that the overall
level of the research subjects’ happiness was at 3.45 which can be interpreted as the moderate
level of happiness. In details of different indicators of happiness, the factors of personal health,
job satisfaction, and family life were considered at a high level of happiness by the research
subjects. The factors of knowledge, incomes and distribution of income, environment and good
governance of the public sectors were rated at the moderate level. The factors mostly contributing
to the people’s level of happiness at a statistical level of 0.05 were satisfactory monthly income,
free of debts, and having possession of land. The factors that were contributing to the people’s
level of happiness were their gender, age, level of education, marital status, occupation, and
amount of savings. Suggestions emerged from the findings were that to increase the level of
happiness of people in Muang Kuanlang Municipality, responsible persons should help those who

had low incomes, those who were in debts and those who do not possess any land.
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‘Actualization needs

Self-Esteem needs

Belongingness and Love needs

Safety needs

Physiological needs

17: A. H. Maslow (1943)
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