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ABSTRACT

The four purposes of the study “Problems and Obstacles on Issuing of Land
Deed in Changwat Songkhla” were 1) to investigate the problems and obstacles on issuing the
land deeds resulting from different factors of the officials’ knowledge and understanding in
issuing the land deeds, the organizational competency, documents and evidence of the land,
collaboration of the people and the factor concerning the physical locations of the land; 2) to
examine the problems and obstacles of stages in issuing the land deeds and rank the problems
and obstacles according to their importance; 3) to compare the problems and obstacles by
personal factors of the officials; and 4) to propose suggestions and solutions to the problems and
obstacles in issuing the land deeds.

The research samples were 136 officials working in Songkhla Provincial Land
Office. Most of the research samples were male, and most were at the age of 41-50 years. Most
had the work experience of 11-20 years. Most were working as the cadastral surveying officials
and the type of work most of the samples did was measuring and surveying the land. The
obtained data were calculated for frequencies, percentages, mans and standard deviations. A t-test
and F-test (One-Way ANOVA) were performed.

Results showed the overall level of problems and obstacles in issuing the land
deeds in Songkhla Province was at a high level. By categories, the factor of documents and
evidences for the land in possession was ranked as the highest problem, followed by the
organizational competency, the physical locations of the land, the officials’ knowledge and
understanding of in issuing the land deeds, and collaboration of the people, respectively. The

problems and obstacles in steps in issuing the land deeds were found at a moderate level.

(5)



Results concerning levels of problems and obstacles in terms of personal factors
revealed that the officials’ different work positions and different types of work and
responsibilities affected their levels of problems and obstacles at a statistical significant level.

Suggestions emerging from the research findings were that the problems and
obstacles in issuing the land deed in Songkhla province can be solved by the elevating the
officials competency in related rules and laws concerning land deed issuing. The work regulations
should be revised and work procedures should be reduced. There should be supports in both

workforce and modern work equipments from the head quarters when needed.

(6)
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