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Minor Thesis Title The Relationship between Quality of Work Life and Organizational
Citizenship Behavior of Customs House’ Staffs in Four Southern

Border Provinces.

Author Miss Panchanath Chunpradap
Major Program Public Administration
Academic Year 2010

Abstract

The three objectives of the research were to study 1) the levels of work life quality and
levels of organizational citizenship behavior of customs house’staffs in four southern border
provinces; 2) the relationship between personal factors and organizational citizenship behavior of
customs house’staffs in four southern border provinces; 3) the relationship between quality of
work life and organizational citizenship behavior of customs house’stafts in four southern border
provinces. The research populations were 155 proportional stratified random sampling subjects
among customs house’staffs in four southern border provinces. Questionnaires were used in data
collecting. Statistics for data analysis included percentile, mean, standard deviation and
Chi-Square with statistical significant at 0.05.

The findings revealed that 1) quality of work life of customs house’staffs in four southern
border provinces was at medium, and organizational citizenship behavior at high; 2) customs
house’staffs with different levels of education and position showed different levels of
organizational citizenship behavior; 3) quality of work life in general, and in detailed aspects —
safe and healthy environment, growth and security, social integration, Constitutionalism, total life

space, social relevance — related with organizational citizenship behavior significantly at 0.05.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 0]
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

71
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