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Abstract

The research aims to study (1) the social and economic features of Halal
consumers (2) consumers’ behavior on Halal food (3) marketing factors affecting
the purchase and consumption of Halal food and (4) the correlation between the
social and economic factors and consumers’ behavior on Halal food. In this study,
chilled and frozen Halal foods are focused, which are chicken, beef, and seafood.
The data was collected from 155 Halal food consumers, who are Muslims, in
Khlonghae District, Songkhla Province by the accidental sampling. The data was
analyzed by the descriptive statistics and Chi-Square statistics.

The results are summarized as details. The respondents, 54.8%, are female.
The average age is 32.26 years old. Most of them are secondary level educated and
higher. The respondents, 58.1%, are married status, and 81.3% have their household
members more than 3 people. The respondents, 27.1%, do their own business and
trading. Most of them earn the personal income for 15,000 baht a month in
maximum. The household income is not over 30,000 baht a month, while the
household expense for food is 6,000 baht a month in maximum.

The consumers, 44.5%, consume chilled and frozen seafood, while 61.3% of
them consume chilled and frozen food 1-2 times a week. All of the consumers are
aware of Halal mark. The majorities, 78.7%, buy chilled and frozen Halal food for 2
kilograms each purchase in maximum. Meanwhile, the consumers prefer buying
chilled and frozen Halal food at the department stores and supermarkets to
fresh markets.

The marketing factors affecting the purchase and consumption of chilled and
frozen Halal food are described as details. All mentioned factors affect the decision
making on purchasing and consumption of chilled and frozen Halal food in the high

level. In view of the product factor, the expiry date and Halal mark are concerned.
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The reasonable price to the product quality and quantity is concerned in view of the
price factor. Meanwhile, the hygienic selling place and temperature control of
product are concerned in the aspect of the distribution channel, and the
advertisements through Television is concerned in view of the marketing
promotion.

The correlation analysis between the social and economic factors and
consumers’ behavior on chilled and frozen Halal food is summarized as details.
(1) Gender correlates to types of chilled and frozen Halal food with the statistically
significance at oo = 0.01. (2) Gender marital status and household income correlate
to the purchasing quantity of chilled and frozen Halal food with the statistically
significance at a = 0.05. (3) Marital status and main occupation correlate to selling
places of chilled and frozen Halal food with the statistically significance at o = 0.01.
In addition, numbers of household member and household food expense correlate to
selling places of chilled and frozen Halal food with the statistically significance

at o= 0.05.
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