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Abstract

The research aims to study (1) the social and economic characteristics of the
consumers (2) consumers’ behavior on instant fruit and vegetable juices (3) marketing
factors affecting instant fruit and vegetable juice consumption (4) correlations
between social and economic factors and consumers’ behavior on instant fruit and
vegetable juices and (5) problems and suggestions recommended by the consumers.
The data was collected from 180 consumers, who are 20-65 years old, in Hatyai City
Municipality. The data was analyzed by the descriptive statistics and Chi-Square
Statistic.

The results reveal that 61.7% of the consumers, who drink instant fruit and
vegetable juices, are female. The average age is 31.4 years old. Most of the consumers
are single status, 67.7%, and 60.6% are vocational level educated. The average
household members are 4.1 people. The majorities are in good health condition. The
consumers, 91.1%, are informed of instant fruit and vegetable juice benefits through
televisions. The consumers are mostly company employees. The average household
income is 39,515.5 baht a month while the average expense is 16,777.2 baht a month.

The most famous drinks are fruit juices. The consumers, 61.1%, like
drinking mixed fruit and vegetable juices due to good benefits for health; in addition,
77.2% of them like drinking fruit juices due to the same reason. The consumers
averagely drink instant vegetable juices for 2.5 times a week while they drink instant
fruit and vegetable juices for 217 milliliter a day in average. The fresh squeezed fruit
and vegetable juices are the most popular. The next is 100% fruit and vegetable fruit
juice in pasteurized packages. The consumers, 82.8%, themselves choose their own
choices. The expense for instant fruit and vegetable juices is 348 baht a month.

The consumers, 80%, are aware of brands; in additional, the favorite brand is “Unif™.



(6)

The popular packaging is pasteurized box pattern. The consumers mostly buy fruit
and vegetable juice from convenient stores due to various selections.

The product and price factors highly affect the consumers’ decision on
instant fruit and vegetable juice consumption. The distribution factor reveals that the
convenience to access the products are highly important to the consumption. The
important marketing promotion factor is the advisements. Meanwhile, the other
factors regarding the distribution and marketing promotion affect the consumers’
decision in the moderate and low level.

The correlation analysis between the social and economic factors and
consumers’ behavior on the instant fruit and vegetable juices reveals as details. The
marital status and the quantity of household members correlate to the consumption

frequencies of instant fruit and vegetable juices with the statistically significance at
0 = 0.05. Age and health problems correlate to the consumers’ consumption quantity

with the statistically significance at ¢f = 0.05 and ¢ = 0.01 respectively.

The consumers’ important problems are described as following respectively.
The taste of instant fruit and vegetable juices are not concentrated. The next is the
expensive selling price. The packaging is not standardized. The preservation period
lasts short. Flavor and color additives are added. The declaration of expiry date is not
clearly identified. The suggestions recommended by the consumers are listed as
details. The flavor and taste should be more concentrated by adding more fruit and
vegetable pulp. The selling price should be adjusted lower to comply with the current
economic situation. The promotions should be periodically launched. Finally, the

quality control should be standardized.
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