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Abstract

The research aims to study 1) the social and economic features on food supplements
of the consumers 2) consumers’ behavior on food supplements 3) marketing factors
affecting the consumers’ decision making on food supplements 4) the correlations
between the social and economic, and health factors and consumers’ behavior on
food supplements and 5) problems and threats on consumers’ consumption of food
supplements in Hatyai City Municipality, Songkhla province. The data was collected
from 180 consumers, who are 18-60 years old. The data analysis was implemented by
the descriptive statistics and Chi-Square Statistics.

The results are summarized as details. Most of the food supplement consumers
are female. The age is 31-60 years old. The consumers are Buddhists, graduate in
bachelor degree and higher. The numbers of single and married consumers are quite
similar. The household members are 3-4 people, 49.4%. The consumers, 37.8%,
operate their own business. On the other hand, the consumers do not implement the
supplementary career is 60%. The average personal income is 10,001 — 20,000 baht
a month, 42.3%. The consumers, 38.4%, earn the household income higher than
50,000 baht a month

Most of the consumers are in good health condition and consume food supplements.
The favorite items are protein and rice bran oil. The 3/4 consumers consume food
supplements longer than 1 month and do regular daily consumption, 57.8%. The
consumers, 56.7%, purchase the products once a month and 60.5% spend maximum
15,000 baths. The consumers, 60% choose their own selections and regularly support
the same brand. The consumers mostly buy food supplements from the salesperson in
the direct sales system. The important sources of information are friends, magazines,
pharmacists/doctors and television. The product factors affecting the consumers’

decision making on food supplements in the highest level are listed as FDA



approval, clear instruction labeling and precise product descriptions. The price
factor affecting the consumers’ decision making on food supplements in the highest
level is that the price is reasonable to the product quality. The distribution channel
and marketing promotion affecting the consumers’ decision making on food supplements
in the highest level are described as selling places, convenient access and service-minded
salesperson.

The correlation analysis between the social, economic, and health factors and
consumers’ behavior on food supplements are described as following. The social,
economic and health factors do not correlate to the types of food supplements with
statistically significance at o = 0.05. The consumers’ health problem correlates to the
expense for food supplements. The different age of the consumers correlate to the
selling places with statistically significance at o = 0.01.

Problems and threats on food supplement consumption are listed as following.
The consumers, 58.9%, express that the price of food supplements is too high or
expensive. The quality is low. In addition, the products are widely imitated and do

not meet the quality standards.
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