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Abstract

The research aims to study 1) the general features and the performance of
community enterprises 2) behaviors on the use of financial service of the community
enterprises 3) factors affecting the use of financial service of the community
enterprises and 4) problems and threats of the community enterprises on the use of
financial service. The data was collected by the interview of 43 chairmen from
community enterprises in Yaha and Kabang District through the structured
questionnaires. The data analysis was applied by the descriptive statistics i.e.
percentage and mean.

The results are summarized as details. The community enterprises have been
averagely operated for 7.2 years. The founder members are 24 people. The office is
permanently set up. The community enterprises are financial supported by the
government. The committee team is averagely 11 people each group. Each meeting is
scheduled every 1-3 months in a year. Most of the members are female, Muslims, and
primary level educated. The majorities do rubber plantations. The members’
relationships are rated in the good level. The committee team is 35-45 years old in
average. The group chairmen appointed by the election vote are secondary level
educated, and have been staying in the area over 10 years. Most of the community
enterprises do food processing. The investment size is 300,000 baht in maximum. The
income and expense is not over 20,000 baht a month. The average group income is
not over 300,000 baht a year. The distribution channel is mainly through exhibition
fairs. Goods and services provided by the community enterprises are classified local
level. In the fiscal year 2010, the business operations are profitable, and the profits are

allocated to the members accordingly with the performance. Most of the community



(6)

enterprises do the savings with the Bank for Agriculture and Agricultural
Cooperatives (BAAC) due to the availability in localities and convenience. The
community enterprises encountered few problems i.e. inadequate revolving funds,
shortage of production equipment, unskilled workforce, and not enough time
allocation.

The community enterprises are mainly financed by the government funds,
and the next is shares from members. Only 7 groups or 16.3% are in debt condition.
The average debt amount is 280,000 baht each group. They are financed by
Government Savings Bank (GSB), BAAC, and Land Reform Fund for Agriculture
with the reasons of low interest rate and revolving funds. The payment installation is
5 years. The interest rate is 1% and 6% per annum. Most of the community
enterprises have never applied for the financial support from Government Savings
Bank since they have not known the rural development credit. In other words,
Government Savings Bank does less public advertisements. Meanwhile, the groups do
not need to approach the sources of funds due to the availability of government
support i.e. the district agriculturists, district developers, and local administration
organization.

The factors on product, price, distribution channel, marketing promotion and
personnel moderately affect the use of financial service in every factor. However,
when classifying the community enterprises, which have currently been financed, 3
factors highly affect the financial service application i.e. documents for loan
application, guarantees, and reliable officers.

Problems and threats faced by the community enterprises towards the
financial service are complex conditions and criteria, which the groups are not able to
comply with, long processing period for loan approval, and less amount of the

approved loan.
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