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Abstract

This research aimed to study 1) the social and economic characteristics of cooking
vegetable oil consumers 2) consumers’ consumption behavior of cooking vegetable oil 3)
marketing factors affecting consumers' decisions on cooking vegetable oil consumption 4)
social and economic factors affecting consumers' behavior on cooking vegetable oil
consumption and 5) problems, threats and suggestions in regards of consumers' consumption of
cooking vegetable oil. The data was collected by accidental sampling in total of 200 vegetable
oil consumers, who reside in 10 communities of Hat Yai City Municipality. The data was
analyzed and described by simple statistical techniques and applied the quantitative analysis
using Chi-Square Statistic.

The result revealed that 76% of the consumers are female. The average age is 40
years old. 59% of respondents are married. The Majority are Buddhists. More than half of them
were secondary level educated or lower. The average household members consisted of 4
people. 22% of the respondents have household member with health problems. Respondents are
mostly informed of vegetable oil through television broadcasting. 53% of respondents are
private enterprise employees. The average household income is 34,634 baht a month while the
average household expense of 21,701 baht a month.

Respondents cook for 7 times a week in average. Most of them use soybean oil.
The most popular brand is “Grape”; nevertheless, brand loyalty is not high as it can be switched
on some occasions. Respondents prefer 1-litre sized container. The average purchase is 1.28
times a month, and the average quantity is 1.4 bottles. The most popular packaging is plastic
bottles. The average consumption is 2.26-litre a month. The respondents prefer soybean oil for
fried and deep fried menus to other types of oil. 55% of respondents applied same cooking
vegetable oil twice in average. Most of respondents purchase cooking vegetable oil at

supermarkets due to convenience and variety of selections.



(6)

All factors regarding price and distribution channels are highly relevant to
consumers' purchase decisions. Product factors included, clear labeling, certification marks by
the government sector, no stale smell and cholesterol, nutrition, proper packaging size to the
consumption quantity, and brands also yield high relevancy. Discount campaign is the most
influence type of sales promotion.

The relationship analysis through Chi-Square technique revealed that the health
problems is related to the repetitive use of cooking vegetable oil with the statistical significance
at O = 0.01. The household income is related to the reuse consumption of cooking vegetable oil
with the statistical significance at Ol = 0.05. The numbers of household members and the health
problem related to the purchasing frequency with the statistical significance at Ol = 0.01 and Ol
= (.05 respectively. The educational level, health problems, and household expenses related to
brand identifications with the statistical significance at Ol = 0.01. The number of household
members and consumers’ income related to the monthly consumption quantity with the
statistical significance at OL=0.01 and Ol = 0.05 respectively.

Important problems are listed here in details, the vegetable oil is expensive, in
short supply, contains high cholesterol, fatty, and hard to spot on shelves. The suggestions
mostly raised by the consumers are as followed, concerned parties should provide consumers
with advantageous and disadvantageous information, instructions to usage, and proper types of
vegetable oil for consumption. Finally, the manufacturers should apply glass bottles to help

reduce the global warming.
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