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Abstract

The research aims to study 1) the social and economic features of
bakery consumers 2) consumers’ behavior on bakeries 3) marketing factors affecting the
bakery consumption 4) correlations between the social and economic factors and
consumers’ behavior on bakeries and 5) problems, threats, and suggestions recommended
by the consumers in Hatyai City Municipality, Songkhla Province. The study focused on
2 types of bakeries, which were cakes with topping decorations, and cookies. The primary
data was collected by the interview of 200 bakery consumers in Hatyai City Municipality
through the accidental sampling. The data analysis was implemented by the descriptive
statistics and Chi-Square statistics.

The results are summarized as details. Most of the consumers are female.
The average age is 30 years old. They are single status, bachelor degree educated, and
Buddhists. The household members are 3-4 people, and working as employees for private
companies. The personal income is 5,001-10,000 baht a month; meanwhile, the average
household income is 10,001-20,000 baht a month.

Cakes are the most popular products among the bakery consumers. Cookies
become the next. Most of the consumers buy the bakeries from general shops and
department stores due to nearby locations and various selections. The most convenient
period for their shopping is after 16:00 hr. The consumers are informed of the product
details by their friends. Cakes with chocolate topping decorations are the best sellers.

In addition, butter cookies become the most favorites among all flavors of cookies.
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Consumers’ behavior on cakes with topping decorations and cookies are similar. The
consumers make decisions on good taste, and like having bakeries with coffee/cocoa. The
consumers themselves choose both types of products with the frequencies of 2-3 times a
month. In maximum, the consumers spend money on cakes with topping decorations for
100 baht each purchase, while the expense for cookies is 50 baht.

The marketing factors affecting the bakery consumption in the higher level than
total average points of each factor reveals as details. The product factors are taste,
freshness, hygiene, safety, product quality, and labels identifying ingredients,
manufacturing and expiry date. The price factors are reasonable prices to the quality and
quantity, and clear price identifications. The distribution channel factors are clean shelves,
convenient access, and safe places. The marketing promotions are the fact that the sellers
are good personality, friendly, ready to serve the clients, and well trained about the
products.

The correlation analysis between the social and economic factors and
consumers’ behavior on cakes with topping decorations are summarized as details. The
household members correlate to the taste and the consumption frequencies. Age and
marital status correlate to the consumption expense with the statistically significance level
at OL= 0.05. The correlation analysis between social and economic factors and
consumers’ behavior on cookies is described as following. Gender correlates to the cookie
taste with the statistically significance level at Ol = 0.01. In addition, gender correlates to
the consumption frequencies with the statistically significance at Ol = 0.05.

Problems and threats encountered by the consumers are as following. The
bakery flavors are not diversified. The selling price is defined too high. The sellers are not
well trained, and not ready to serve the clients. However, the suggestions recommended
by the consumers are described as details. Various selections should be provided in the
bakery shops by concerning the clients’ health. The selling price should be reasonable
defined. Finally, the sellers should be well trained to understand product details, and be

service-minded.
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