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Abstract

The study on consumer’s behavior on herbal beverage in Hatyai City
Municipality, Hatyai District, Songkhla Province aims to study (1) the social and
economic features of the consumers (2) consumers' behavior on herbal beverage and
(3) the marketing factors affecting consumers' buying on herbal beverage and (4) the
factor analysis affecting consumers' behavior on herbal beverage in Hatyai City
Municipality. The secondary data are compiled while the primary data was collected
by the interview of 180 consumers through the accidental sampling and the
structured questionnaires. The data was analyzed by the descriptive statistics and
Chi-Square statistics (xz).

The results are summarized as details. Most of the consumers are male,
53.3%. The average age is 35.64 years old, 81.1%. The consumers are married
status and staying together as couples, 50.0%. The consumers are educated in the
secondary and vocational level, 56.2%. The average household members are 4.10
people. The household members, who are above 60 years old, are 0.43 people in
average. The consumers live in their own houses, 75.0%. The average personal
income is 9,824 baht a month. The average household income is 21,533 baht a
month. The average personal expense is 6,052 baht a month. The average
household expense is 12,031 baht a month. The consumers, 42.2%, are in health
problem, which is mostly hypertension problem, 42.1%. The consumers, who
frequently exercise, are 37.8%. In addition, the consumers like reading health
magazines, 60.6%.

In view of consumers' behavior, the consumers perceive the information
regarding herbal beverage through television, 68.9%; in addition, their perception is
rated in the moderate level, 50.0%. The consumers, 56.7%, search for further details

regarding benefits of herbal beverage. The preferable herbal beverage is

()



©)

Chrysanthemum juice, 65.0% without brand specification. The consumers, 65.0%, like
to buy small packages (< 300 ml), 75.0%. The bottle package is the most preferable
among the consumers. The consumers often buy the products from the shops around
the residence and offices, 83.9%. The purchasing frequencies are averagely 6.76
times a month. The average buying quantity is 1.88 units each purchase. The
average expense is 10-15 baht per bill, 61.7%. The average bill amount is 131.96
baht a month.

The marketing factor affecting the consumers' behavior on herbal beverage in
the highest level is the product quality. The marketing factors affecting the
consumers' behavior on herbal beverage in the high level are taste of herbal
beverage, appropriate packaging size for the consumption, labeled products, FDA
registration, and reasonable price to the quality, convenient access, and attractive
selling places. The marketing factors affecting the consumers' behavior on herbal
beverage in the moderate level are attractive packaging, brand reputation, cheap
price, various selections, interesting advertisements, discount and free gift

campaigns.

Religions, health problem status and frequencies of exercise affect the data
search with statistically significance level at OL = 0.05. The reading status of health
magazines, perception status of product value affect the data search with statistically
significance level at OL = 0.01. Age and household members, who are 60 years
above affect the buying frequency with statistically significance level at QU = 0.01.
Career, the average household expense, health problem status, reading status of
health magazines, and perception status of product value affect the purchasing
frequency with statistically significance level at Ol = 0.05. The numbers of household
members, who are 60 years old above, affect the purchasing value with statistically
significance level at QL = 0.01. The average individual income affects the purchasing
value with statistically significance level at OL = 0.05. However, the social and
economic factors and others do not affect the data search, the purchasing frequency

and value of herbal beverage.
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