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Minor Thesis Title: People’s Attitude towards Community Operation and Public
Relations of the Border Patrol Police : A Case Study of

Border Patrol Police Sub-Division 43
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Major Program Public Administration
Academic Year 2011

Abstract

The studying people’s attitude toward community operation and public relations of the
border patrol police : A case study of border patrol police sub-division 43 aimed at studying the
level of people’s attitude toward community operation and public relations; studying the
relationship between personal status of people and people’s attitude toward community operation
and public relations as well as the problems, obstacles and suggestions in community operation
and public relations. The study has been done by randomly sampling among the people in Tambol
Tamorsai & Tambol Nam Kao, Chana district, Songkla province with the number of 182 samples.
The questionnaires were used as the tool for data collection. The analysis was done by using the
fundamental descriptive statistics including percentile, means and standard deviations to describe
the general characteristics of the sampling group. Chi-square test was used to test the relationship
between the independent and dependent variables.

The results of the study were found that most from the sampling group were male, age
between 41-50 years old, level of education from grade 4-6, married status, Islam religious, mostly
live in suburban and rural area’s communities, family size of 4-6 persons and have been in the
communities for more than 21 years.

Level of people’s attitude toward community operation and public relations of the border
patrol police was found that mostly of the sampling group had people’s attitude toward community
operation and public relations of the border patrol police on the level of “agree with”, mean score

at 4.03 and standard deviation 0.24 which was inconsistent with the setting assumption.

(€)



The relationship between the personal status and the people’s attitude toward community
operation and public relations of the border patrol police was found that the factors on level of
education and status had the relationship to the people’s attitude toward community operation and
public relations of the border patrol police with the statistical significance of 0.05 level whereas
the factors of sex, age, occupation, religion, living areas, family members ,years of living in
communities had no relationship to the people’s attitude toward community operation and public
relations of the border patrol police

Concerning with the problems, obstacles and suggestions on the people’s attitude toward
community operation and public relations of the border patrol police, It was found that the major
problems were the discontinuity and inadequacy of education about drugs to help reducing the
amount of drugs in the communities, insufficient forces of the police officers in the related fields
as well as lacking of the coordination from people in the communities to help developing the
communities seriously. Recommended solutions from the respondents were to emphasize on the
problems that the communities were facing at the time together with help creating new careers for
the people living in the communities so that there would be no unemployment which may later
lead to the crimes in the communities as well as to build up the consciousness in the people living
in the communities to consider for the mutual benefits and the peacefulness of the people in their

own communities.
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Reliability

[DataSetl] C:\Documents and Settings\Acer\Desktop\spss(l).sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0}
Excluded® 0 .0
Total 30 100.0]

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.833 26




d’ YR ao
FORANE1IY

a =
FANITANY
A o
ADIUNNINIUY

A

100

: $oo/1529 Innaje a1 Swgs

: 5210521541

:9.ATUL 2.99UA)

5anes  anfusssgavar duSamsAnet e, 2542
- NRITNAUMIAITIVATLIUBUAUNIA 4

- 599815905 A1981UI8NT NBIUIAUNITAITIVATSIUBIILAUNIA 4

9.11199 2. 49va1





