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ABSTRACT

The objectives of the study were 1) to study the roles of tour guides in the participatory
conservation of tourism environments 2) to suggest points of view and guidelines for the tour guides in the
participatory conservation of tourism environments. The research populations were 270 tour guides working
in Trang and Satun provinces. Data were from 216 tour guides or 80% of the total populations. Questionnaires
were used in data collecting. The data were analyzed with basic descriptive statistics and computerized
Statistical Product and Service Solutions (SPSS for Windows) to find out frequency, percentile, mean and
standard deviation.

The findings revealed that the majority of those who answered the questionnaires were men,
age between 31-40 years old, undergraduate or with equal level of education, monthly income from tourism
works between 10,000-15,000 baht, times in tourism works 1-5 years. Most of them were authorized as
specialized tour guides (Coastal Tourism), with English as the main professional language, tour guide was
their sideline work and most of them were free lance, the normal work of today was the leading of internal
One Day Trip for Thai tourists.

In general, the roles of tour guides in the participatory conservation of tourism environments
in Trang and Satun provinces were at medium. Looking in details, the role of tour guides in cultivating
environmental conscience in tourists was at high, for the role of participatory management and conservation
of tourism resources with the community was at medium, participatory management and conservation of

tourism resources with local governmental sectors was at medium.

(5)



For the suggestions: Population opinions indicated that tour guides, tourists and governmental
sectors should co-work in solving environmental problems in tourist destination. For instance, tour guides
should cultivate environmental conscience in the tourists and sharing information and environmental problems
with them for the solutions and prevention of the next problems; tourists should protect the tourist destinations
with good conscience and strictly follow the official instructions, they should study and understand the context
of the places so as to avoid making more deterioration to the tourist destinations; governmental sectors who
were in charge of tourism activities should contribute enough budgets for the development of the tourist
destinations along side with strict laws and regulations to control the behavior of the visiting tourists, and
most important of all, all sectors must be sincere and serious with the works for the sustainability of

the tourism environments.
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