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Minor Thesis Title Development of Personnel Management Information System
for Kotabaru Tumbon Municipality Office, Raman District,

Yala Province

Author Urainee Korma
Major Program Public Administration
Academic Year 2010

ABSTRACT

This study aimed to develop the personnel management information system for Kotabaru
Tumbon Municipality Office in terms of accuracy, completeness, up to date, and ease of
accessibility of the personnel information. The system encompassed five areas of personnel
information: personnel records, position upgrade, relocation, promotion of salaries and work
responsibilities. The developmental process followed the five-step procedure of exploring,
analyzing, designing, implementing and maintaining and finally reviewing the system. The
action research design was applied within the two-cycled development procedure. Each
developmental cycle included the steps of planning, action, observation, and reflection.

Data collected from the personnel management working team at Kotabaru Tumbon
Municipality Office revealed that the problems they confronted prior to the development of the
personnel management information system were unsystematic sorting system of the information.
This caused the problems of difficult accessibility and time consuming and incompleteness of the
information. The developing process of personnel management information system has been
conducted through the process of meeting, brainstorming, and working things out in a workshop.
Microsoft Access 2003 was used to develop the system for it can support the database sorting
system properly. The program main menu was shown in the format of individual’s personal
information and this is convenient for accessing the baseline information of individual personnel.
The five areas of personnel information consisting of personnel records, position upgrade,
relocation, promotion of salaries and work performance will then be easily accessible. With this
capacity, personnel information will therefore be easy to be validated, and accessible to all
responsible persons including administrators, the personnel themselves and other concerned
people.
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