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ABSTRACT

The study on “The Actual and Expected Characteristics of School
Administrators by the Perceptions of School Administrative Officer in Pattani Primary Education
Service Area 1, 2 and 3” aimed to 1) explore the actual and expected Characteristics of school
administrators; 2) compare the actual Characteristics and the expected Characteristics of school
administrators; and 3) compare the actual Characteristics and the expected Characteristics of
school administrators by the Perceptions of the school administrative officers with different
personal factors such as gender, age, different levels of education and different service office
areas. The research instrument was questionnaire. The research subjects were 119 school
administrative officers in the Pattani Primary Education Service Office Area 1, 2 and 3.
The statistics of percentages, means, standard deviations, t-test and F-test were performed.

Results from data analysis are described as follows.

1. The school administrative officers in Pattani Primary Education Service
Office Areas 1, 2 and 3 perceived the actual personal Characteristics of the school administrators
at the high level, while the expected personal Characteristics were rated at the highest level.
The actual Characteristics of the school administrators were perceived at a high level in all
aspects. In details, the Characteristics of virtue was rated at a higher level than others. As for the
expected Characteristics, the Characteristics of personality, leadership, virtue and human
relationships were perceived at a very high level. Among these, the Characteristics of virtue was
rated at the higher level than others. And the expected Characteristics of knowledge and
administrative ability were rated at the high level. The comparison between the actual and

expected Characteristics of the school administrators by the Perceptions of school administrative



officers in the Pattani Primary Education Service Office Area 1, 2 and 3 was found at the
different level of .69. The actual and expected Characteristics of personality had the higher
different level among others, followed by Characteristics of leadership, virtue, knowledge and
administrative ability, and human relationship.

2. The personal factor of different ages of the school administrative officers in
Pattani Primary Education Service Office Areas 1, 2 and 3 was found to affect their perception of
the actual Characteristics of knowledge and administrative ability of the school administrators at
a significantly different level of 0.05. The school administrative officers working at different
Educational Service Office Areas perceived the actual and expected Characteristics of leadership,
knowledge and administrative ability, virtue, and human relationship of the school administrators

at a significantly different level of 0.05.
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