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Abstract

The research ‘The Service Quality of the Regional Treasury Office, Trang’ aimed to
1) to study the service quality of the Regional Treasury Office, Trang in the aspects of process/steps
of services, service personnel and facilities 2) to study the relations between personal factors and levels
of service quality in the Regional Treasury Office, Trang. The research populations were 379 land-rent-
residents of the Crown Properties in Trang Province with 191 sampling subjects. Questionnaire was
used as an instrument for data collection. Data were analyzed with basic descriptive statistics, and
computerized program of Statistical Product and Service Solutions (SPSS) to find out frequency,
percentile, mean, standard deviation and Chi-Square.

The findings revealed that the majority of the customers were women, 31-50 years of age
with educational level lower than undergraduate. Most of them were hired labors, vendors and private
business holders with income around 10,001-20,000 baht. The rental time was less than 10 years.
The main feature of service was rental payment.

The majority of the sampling subjects showed high level of opinions toward the service
quality of the Regional Treasury Office, Trang.

The relations between personal factors and levels of service quality showed that level of
education related to the service quality significantly at 0.05. Gender, age, career, income, rental time,

type of rent/ land use, and feature of service showed no relations with levels of service quality.

)



For the suggestions to improve the service quality of the Regional Treasury Office, Trang,
there should be clear and concise sign-posts and boards of information about location and process/ steps
of services. One stop service should be promoted. Queue cards should be used for equal and fair
practice. Service personnel should work in steps with accurate practice. Field work should be regularly
carried out to publicize information and to hear customers’ problems. Feedback boxes should be
installed at easily visible places. Finally, the Treasury Office should accommodate customers with

computers for their convenience in acquiring information.

(6)
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U Y Aa
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fadearuyana . 39U Y* | P-value
wos | Yhunang N
WA
ALl 1(12) | 41(50.6) | 39(48.1) | 81(100.0) | 1.895 | .388
N 1(.9) | 45(40.9) | 64(582) | 110(100.0)
390 2(1.0) | 86(45.0) | 103(53.9) | 191 (100.0)
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NHATNITV/AITEN 0(0) | 19(34.5) | 36(655) | 55(100.0)
uithu 1(45) | 8(364) | 13(59.1) | 22(100.0)
390 2(1.0) | 86(45.0) | 103 (53.9) | 191 (100.0)
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fadearuyana . 39 Y’ | P-value
woe | hupang EOh)
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20,001 TJWI“]dJ?‘L!llﬂ 1(3.2) 15 (48.4) 15 (48.4) 31 (100.0)
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ANHAUZMSIIHIO1T
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Lﬂuﬁl“ﬁﬁﬂﬂﬂNﬂ%mi 0 (.0) 28(45.2) | 34(54.8) | 62(100.0) | 15477 | .051
IHIFIAONINGIFUA 0(0) | 7(333) | 14(66.7) | 21(100.0)
Wuananudian 2(74) | 10(37.0) | 15(55.6) | 27(100.0)
lasuTouansnisn 0(.0) | 26@7.3) | 29(52.7) | 55(100.0)
Auansm 0(0) | 15(57.7) | 11(423) | 26(100.0)
39 2(1.0) | 86(45.0) | 103(53.9) | 191 (100.0)
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***¥pP<0.001, **P<0.01, *P<0.05
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fadearuyana . 39 Y | P-value
wos | thunag N
WA
Al 2(25) | 40(49.4) | 39(48.1) | 81(100.0) | 4273 | .118
N 4(3.6) | 38(34.5) | 68(61.8) | 110(100.0)
39 6(3.1) | 78(40.8) | 107(56.0) | 191 (100.0)
01g
§1n11307 1(3.1) | 12(37.5) | 19(59.4) | 32(100.0) | 432 | .980
31-509) 2(2.5) | 34(42.0) | 45(55.6) | 81(100.0)
51930 3(3.8) | 32(41.0) | 43(55.1) | 78(100.0)
39 6(3.1) | 78(40.8) | 107(56.0) | 191 (100.0)
SZAUMIANH
finSanes 5(4.0) | 53(427) | 66(53.2) | 124(100.0) | 2.321 | .677
USya3 1.0 | 17(34.7) | 31(63.3) | 49(100.0)
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adsaruynna wor | thunang EOh) 39U Y | P-value
91BN
Suhmanegsnediudn | 2(2.1) | 40(42.6) | 52(55.3) | 94(100.0) | 4336 | .631
FUII¥NII/35I0 MDD 0(0) | 11(55.0) | 9(45.0) | 20(100.0)
NHATNTIN/AlTENY 3(5.5) 19 (34.5) | 33(60.0) 55 (100.0)
st 1(45) | 8(36.4) | 13(59.1) | 22(100.0)
39 6(3.1) | 78(40.8) | 107 (56.0) | 191 (100.0)
sl
§1191 10,000 1N 3(42) | 29(40.8) | 39(54.9) | 71(100.0) | .554 | .968
10,001 — 20,000 VN 2(22) | 36(40.4) | 51(57.3) | 89(100.0)
20,001 1) 1(32) | 13(41.9) | 17(54.8) | 31(100.0)
39 6(3.1) | 78(40.8) | 107 (56.0) | 191 (100.0)
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§1n91 107 4(4.8) | 40(48.2) | 39(47.0) | 83(100.0) | 9.664 | .140
11-207 0(0) | 14(29.2) | 34(70.8) | 48(100.0)
21-307) 0(0) | 10(40.0) | 15(60.0) | 25(100.0)
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39 6(3.1) | 78(40.8) | 107 (56.0) | 191 (100.0)
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s Temilufisiag
Wudnnnanems 3(48) | 23(37.1) | 36(58.1) | 62(100.0) | 4.099 | .848
TRV INGIF AN 0(0) | 11(52.4) | 10(47.6) | 21(100.0)
Wuandfuden 1(3.7) | 13(48.1) | 13(48.1) | 27(100.0)
1a5uTouannsin 1(1.8) | 20(36.4) | 34(61.8) | 55(100.0)
duansmawy 1(3.8) | 11(42.3) | 14(53.8) | 26(100.0)
390 6(3.1) | 78(40.8) | 107 (56.0) | 191 (100.0)
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F15EANK 3(45) | 25(37.9) | 38(57.6) | 66(100.0) | 5388 | .715

ADRIYT Y UFINIFH A 0(0) | 14(56.0) | 11(44.0) | 25(100.0)
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Y 1 A AR [

ALBUANNDILINNTTY

voRauumMs luseedu o 1(3.7) | 13(48.1) | 13(48.1) | 27(100.0)

3 6 (3.1 78 (40.8) | 107 (56.0) | 191 (100.0)

***¥p<0.001, **P<0.01, *P<0.05
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded®

Total

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.094

28
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