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Academic Year 2010

ABSTRACT

The dissertation objective is to study a personal development needs for monthly
temporary employees of directing group at Hatyai Hospital, Hatyai, Songkhla. Total sample size
is 186 samples. The study's methodology use closed-ended questionnaire to collect data, and use
software to analyze statistic information such as frequencies, percentages means and standard

deviation. Mean difference is a key statistic measurement to justify the hypothesis.

The research founds that, in general, there is a high level of development needs
for these group of employees. Job competencies are the most required development area follows
by management competencies, information system competencies, and bureaucratic understanding
competencies consecutively. On the other hand, the biographic statistic shows that almost all
employees need further competencies development; however, the areas of developments are
varied by individuals.

In summary, a related-personal development officer at Hatyai Hospital could
utilize this study in planning personal development program for these temporary employees in
order to improve their working effectiveness and efficiencies and, ultimately for the hospital, to

operate a better civil service.
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