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Abstracts

This study aimed firstly, to explore opinions of administrators and personnel in
the International Affairs Sections toward the roles of International Affairs sections in supporting
the core missions of Prince of Songkla University (PSU). Secondly, it aimed to compare these
opinions according to their personal factors of work positions, fields of work, and campuses they
were working in, and finally to obtain proposes and suggestions for supporting each of the core
missions of the university. Research population was 115 administrators and personnel in all
faculties and sections from all five campuses of PSU and all were included as the research
subjects in the study. Data were obtained by means of questionnaire and the obtained data were
calculated for percentages, means, standard deviations and compare means.

Results regarding the overall opinions of administrators and personnel in
International Affairs Sections toward the roles of International Affairs in supporting the core
missions of PSU were found at a high level. In details, of all four main areas of the core missions,
the role to support the mission of internationalizing the university was at the highest level,
followed by the mission of producing graduates and managing the learning and teaching joint
programs with international universities, mission of development of personnel and students,
respectively. The role of supporting the university mission in conducting research was rated at the
least important core mission.

The result regarding opinions of administrators and personnel in International
Affairs Sections in supporting the university core missions by personal factors were reported as

follow.
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The research subjects’ different work positions and different areas of work in
science and social sciences faculties were not found to affect their opinions towards the roles of
International Affairs at a significant level. The administrators and personnel in International
Affairs Sections in different campuses of PSU were found to have different levels of opinions
towards the roles of International Affairs at a significant level. In details administrators and
personnel in International Affairs Sections in PSU Hat Yai campus had the overall opinions in
supporting the university core missions at the highest level, followed by those of the Pattani
Campus, Trang campus, Phuket campus and Surat Thani campus, respectively.

Levels of opinions of administrators and personnel in International Affairs
Sections in different campuses of PSU toward each of the four core missions were presented as
follow.

In the core mission of internationalizing PSU, Trang campus had the highest
rank of opinions in supporting this mission, while Surat Thani campus rated this mission at the
least important role.

In the core mission of producing graduates and managing the learning and
teaching joint programs with international universities, Hat Yai and Trang campuses had the
highest rank of opinions in supporting this mission, while Surat Thani campus rated this mission
at the least important role.

In the core mission of conducting research, Hat Yai campus had the highest rank
of opinions in supporting this mission, while Surat Thani campus rated this mission at the least
important role.

In the core mission of personnel and students development, Pattani campus had
the highest rank of opinions in supporting this mission, while Surat Thani campus rated this
mission at the least important role.

Proposes and suggestions for the roles of International Affaires in supporting the
university core mission by each mission were described as follow.

In the core mission of internationalizing PSU, the university should promote the
internationalization of the campus by all means, such as building up the environment and

infrastructures that help promote the internalization atmosphere.
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In the core mission of producing graduates and managing the learning and
teaching joint programs with international universities, measures to increase the number of
international students and instructors should be done promptly, particularly from neighboring
countries. Another urgent mission to be done was to create joint programs of study with overseas
universities.

In the core mission of conducting research, an urgent mission should be on
creating the research network and joint research with leading overseas research institutes or
organizations so as to advance PSU as an outstanding research- based university.

In the core mission of personnel and students development, it was suggested that
importance of English language and internationalization competency should be promoted and
established among PSU personnel and students to strengthen them as the efficient members of

ASEAN community.
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