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ABSTRACT

This research aimed to 1) evaluate the performance in utilizing the information
technology of the community development officers in Songkhla Province, 2) to compare their
performances in terms of different personal factors, and 3) to obtain problems, obstacles and
suggestions for improvements in utilizing the information technology of these community
development officers. The research samples were 75 community development officers in 16
districts in Songkhla Province. Descriptive statistics of percentages, means and standard
deviations were calculated from the obtained data.

Results can be summarized as follows. In total, the performance in utilizing the
information technology of the community development officers in Songkhla Province was found
at a high level. They had both knowledge and understanding and could use the technology
effectively and proficiently. In terms of personal factors, age, education, and amount of time
working in this position of community development officers were found to significantly affect
their performance level at a different level.

Problems and suggestions emerged from the research findings concerned the
computer system, the communication among the officers and the incompatibility of the
software/computer programs which were frequently changed. This made the users confused
therefore obstruct their performance Further, most of the community development officers did not
have chances to update their knowledge and skills in computers. Most of the time, they needed to
learn and do new things by themselves and this caused mistakes and delays of work. Suggestions
deriving from these problems were that the responsible units or persons should solve these

problems immediately. It is also suggested that these community development officers should be

(4)



educated in new technology. On the job trainings should be provided and the technology
supervisors should be provided on-site to help solve technical problems. A variety of information
technologies should be trained to the community development officers. Evaluation of

performance should also be arranged to assess after the training.
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