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ABSTRACT

This study aimed to explore the behaviors in evaluating the teaching
management of the lecturers through the Internet networks of students in the Faculty of Science,
Prince of Songkla University and to investigate the suitability and sufficiency of Internet
networks provided for this purpose. Problems and suggestions for the improvement of the
evaluation through the Internet networks were also obtained. The research subjects were 322
undergraduate second- to fourth-year students studying in the Faculty of Science in the academic
year of 2010. The research instruments are questionnaires. Descriptive statistics of percentages,
means, and standard deviations were calculated. The Chi-square was performed to test the
correlation coefficient at a significant level of 0.05.

Results revealed that most of the students performed the evaluation through the
Internet networks from their houses or residents using personal computers. The periods of time
they did the evaluation was between 18.01-24.00 hours. In doing the evaluation, the students
reported that they read and understood the questions at a high level. They got access to the
evaluation site more often through the wireless network than through the cabled Internet
networks. Most students had at least 5 times experiencing the evaluation; and they spent 5-10
minutes in performing the evaluation.

In total, the students rated their learning behaviors and understanding about the
evaluation process at a moderate level. They rated their own learning how to evaluate the teaching
management at a high level, followed by the knowledge and understanding on how to evaluate the
teaching management. The students knew when they could access the networks to evaluate the

teaching more from the lecturers than from other sources. The students rated the suitability and

()



sufficiency of Internet networks for the evaluation at a moderate level. The suitability of the
software was considered the most suitable by the students, followed by the provision of hardware
and the Internet networking respectively.

The students’ personal factors of gender, the year they were studying in, their
GPA and their present residences did not significantly correlate with their behaviors in evaluating
the teaching management. The major subjects they were studying, however, were found to
significantly correlate with their evaluation behaviors in terms of the place where they performed
the evaluation, the type of commuters they used and periods of time they did the evaluation.

Problems on hardware were the insufficiency of computers for evaluating the
teaching management. It was suggested that more updated and compatible computers and more
multiple sockets should be provided in more areas in the university. Regarding the software
problems, the students suggested that the teaching management evaluation site should be
accessible through several websites in the faculty’s and department’s websites. The numbers of
items in the evaluation should be reduced; and the evaluation sites should be publicized widely.
The internet networking should be more speeding and more accessible areas should be provided

in all areas of the university.
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Reliability Statistics

Cronbach's

Alpha N of Items

775 41
Item-Total Statistics
Scale Cronbach's
Scale Mean | Variance if | Corrected Alpha if

if Item Item Item-Total Item

Deleted Deleted Correlation Deleted
Adouduazsu? mudianudale 102.53 338.930 405 769
AFoudnazsug muiianwg 102.42 334.480 488 766
AGouduaziug Souiquineu 99.47 311.596 -.031 897
AlFoudnazsvg Seuidouunsn 101.68 327.561 588 762
AZeuiuazsui Seuidisauios 103.00 343.556 225 773
AGouduazsud Seudnnien 102.63 341.579 272 771
AFudnazsug musuing 102.42 336.368 467 767
AGouduazsud Sunswnnien 102.37 334.246 450 767
ASouiuazsud Sumswanensd | 102.42 335.368 424 767
AGouduazind Sunswmadvled | 101.63 320.912 627 758
AGouduazsvg sunswilszme 101.79 330.287 519 764
AZouduazsng musunsuga 102.47 344.152 165 774
B.anuinzay USnannie 101.89 335.655 440 767
B.ANUMINZAN_ANUN UMY 102.16 329.029 628 762
B.AMMWHINZAN_AUNT O 102.21 329.620 536 763
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Scale Cronbach's
Scale Mean Corrected
Variance if Alpha if

if Item Item-Total
Item Item

Deleted Correlation

Deleted Deleted
B.ANMIMINZ AN IANgsz U 102.47 340.819 418 770
B.ANUMINZ AN Juaoulseiiumg 102.32 340.228 395 770
B.ANUMINGTY_UIUTaRM0 102.37 338.246 576 768
B.ANuwzay_anudladiay 102.42 333.146 735 764
B.ANUMMNSTN_AUATDUAQY 102.42 334.591 589 766
B.ANMUAWUISTU_ANUTEAIN 102.74 336.649 555 767
B.ANUMINZ TN 31908 11lasz U 102.53 338.819 463 769
B.ATMIMINZAL_AIINIE 102.11 343.433 185 773
B.AMHMMIEAN_ AT 102.11 343.655 153 774
B.ﬂ’ﬂiJmiJ”I%ﬁiJ_ﬂfﬂﬂJlﬁaﬂi 102.00 336.222 356 769
B.ANuMIzay_Usmagauins 102.16 346.029 108 775
B.ANUMINZAL_AToUAqUNLT 102.26 347.649 079 776
C.WANTTN_anufiguinon 101.53 322.930 560 760
CMgAnTTu_Yeuiouioalgilia 101.42 324.924 593 760
C.wgAnssu_$udumesiin 101.00 | 325.111 571 761
a A 9 d‘ @
CNQANTTU_NTNU/MND 103.16 347.918 119 775
A ' 9

CNQANTTU_FIUIAT 197 101.21 325.953 484 763
C.NYANITTN_FNIANNNANIU 101.26 329.871 455 765
CNANTTN_YNNAY 101.74 320.649 534 759
C.WQANTIN_I9a1 A 102.74 348.094 025 778
C.Wi]aﬂiih_"]h\‘lnaiﬂfﬁ!ﬁﬁ]ﬂﬁu 101.42 321.368 560 759
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Scale Cronbach's
Scale Mean Corrected
Variance if Alpha if
if Item Item-Total
Item Item
Deleted Correlation
Deleted Deleted
C.NgANTTN_ouuazihanumdle 102.37 335.690 530 767
C.N9AN3TU_LATRUIEIMY 102.42 346257 064 777
Aa A v 9
C.Wimﬂ’iiu_!,ﬂii’)‘lj”lflnliﬁ”lﬂ 102.37 335.468 310 .769
C.NYANTTY_ 1AMz 101.68 348.895 -019 783
a Y
C.Wganssu_l9ian 101.95 347.608 056 777
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