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Thesis Title Factors Related to Quality of Health Services for Physically Disabled

Persons in Primary Care Units

Author Miss Suratsawadee Saetae
Major Program Health System Research and Development
Academic Year 2009

ABSTRACT

This descriptive research aimed to describe the level of quality of health services
for physically disabled persons, factors related to quality of health services for physically disabled
persons and problems/obstacles on health services for physically disabled persons in primary care
units (PCU’s), a Southern Province, Thailand. The subjects were 132 health providers who were
responsible for disabled work in PCU’s selected using stratified random sampling. Data were
collected using a questionnaire. The instrument’s content validity was confirmed by five experts,
giving a content validity index of 0.98. Reliability of the knowledge questionnaire was evaluated
using Kuder-Richardson yielding a value of 0.73, whereas the attitude, operation support and
quality of health services questionnaires were examined using Cronbach’s alpha coefficient,
yielding values of 0.83, 0.96 and 0.94, respectively. Descriptive statistics (frequency, percentage,
mean and standard deviation), Pearson’s product moment correlation coefficient and simple
contents analysis were used for data analysis.

The results showed that the quality of health services for physically disabled
persons in PCU’s was at a “should improve” level, and was generally lower than the service
standard set by the Centre for Community Health (65.15%). Regarding relationships, it was found
that operation support was positively related to quality of health services for physically disabled
persons at a moderate level (r = 0.47, p < 0.05), while knowledge, attitude, training and the
number of working hours per month were positively related to quality health services for
physically disabled persons at a low level (r =0.24, 0.18, 0.24, 0.17, p < 0.05, respectively).

The problems/obstacles of health services for physically disabled persons were
insufficient of staff knowledge and skills (78.09%), lack of budget (64.86%), lack of materials
(69.70%), unclear policy and management for disabled work (61.36%), and delay in the

information referral system between health agencies (56.76%).

)



The results indicate that the quality of health services for physically disabled
persons in PCU need to be improved. Ministry of Public Health may take the results into
consideration for assign disabled work to the strategy plan of PCU’s and provide adequate
resources for support, Contracting Unit for Primary care (CUP) should develop knowledge and
skills of their staffs, including improve the efficiency of the information referral system for

disabled persons between health agencies.

(6)
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ALl 14 10(71.43)  4(28.57)  0(0.00)  0(0.00)

LR 118 76(64.41) 23(19.49) 15(12.71)  4(3.39)
01y (1))

20-29 10 4(40.00)  3(30.00)  3(30.00)  0(0.00)

3039 56 39(69.64) 12(21.43)  3(5.36)  2(3.57)

40 — 49 50 34(68.00)  8(16.00)  7(14.00)  1(2.00)

50— 59 16 9(56.25)  4(25.00)  2(12.50)  1(6.25)
ADIUNN

Tda 16 9(56.25)  4(25.00)  2(12.50)  1(6.25)

ansa 103 66(64.08) 22(21.36) 12(11.65)  3(2.91)

nihe 4 3(75.00)  0(0.00)  1(25.00)  0(0.00)

ne3 19/ 9 8(88.89)  1(11.11)  0(0.00)  0(0.00)
FEAUMIANE

fninlSaanas 22 13(59.09)  5(22.73)  3(13.64)  1(4.54)

YSyanasviofioun 107 70(65.42) 22(20.56) 12(11.21)  3(2.80)

ganI)Tyaag 3 3(100.00)  0(0.00)  0(0.00)  0(0.00)

dunialumsigiaau

IWNUTMITOUNTITUY 24 14(58.33)  7(29.17)  3(12.50)  0(0.00)
UAIMMIANTITUGY 20 14(70.00)  4(20.00)  2(10.00)  0(0.00)
NI FN 67 46(68.66) 10(14.92)  7(10.45)  4(5.97)
INLADITUTUYNFU 18 10(55.55)  5(27.78)  3(16.67)  0(0.00)

NIV IANAUA 3 2(66.67) 1(33.33) 0(0.00) 0(0.00)
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o dwow dwow dwou

(%’aﬂaz) (%’aﬂaz) (%’aﬂaz) (%’aﬂaz)

Uszaumsal lumsdiaau

audnms @)

WoenI 5 75 49(65.33) 13(17.33) 12(16.00)  1(1.33)
5-10 36 27(75.00)  6(16.67) 0(0.00) 3(8.33)
11 -15 14 7(50.00)  5(35.71)  2(14.29) 0(0.00)
NINN 15 7 3(42.86)  3(42.86)  1(14.28) 0(0.0)

= A % a va
fﬂiPJﬂfJ“]JiiJLﬂfJ’Jﬂ‘]Jﬂ"Iﬁ‘]J;]‘]J@ﬂu

Y 9 a

ATUNNNTT
lsime 70 52(74.29) 12(17.14) 6(8.57) 0(0.00)
1Ny 62 34(54.84) 15(24.19) 9(14.52) 4(6.45)

o 9Ja A A
mu’m;jwmimqmimaau"lmm

Yo 492/ ~ dy A
"lﬂi‘}JﬂﬁﬂJHVlzL‘]Jﬂﬂi&Wl.m (AW)

1 -20 76 50(65.79) 14(18.42) 9(11.84) 3(3.95)
21- 40 40 26(65.00)  8(20.00)  5(12.50) 1(2.50)
41 - 60 9 5(55.56)  3(33.33)  1(11.11)  0(0.00)
11NN 60 7 5(71.43)  2(28.57) 0(0.00) 0(0.00)

o Ja A ~

sSnouginmsmamamasuluan
1 1 A Y

Tuansaremiaenues lauay

9 Y v ' ya
mq‘lmuﬂﬁ@,uaamﬂﬂaﬂm (Au)

0 18 12(66.67)  3(16.67)  2(11.11) 1(5.56)
1-10 96 61(63.54) 20(20.83) 12(12.50)  3(3.13)
11- 20 13 9(69.23)  3(23.08) 1(7.69) 0(0.00)

11NN 20 5 4(80.00)  1(20.00) 0(0.00) 0(0.00)
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(%’aﬂaz) (%’aﬂaz) (%’aﬂaz) (%’aﬂaz)
S Tuamaei oS ns
quamdAimsmenianaen li
@ Tuafion)
0 1 1(100.00)  0(0.00)  0(0.00)  0(0.00)
1 -10 88 58(65.91) 18(20.45) 10(11.36)  2(2.27)
11 - 20 35 23(65.71)  8(22.86)  3(8.57)  1(2.86)
21 - 30 2 1(50.00)  0(0.00)  1(50.00)  0(0.00)
11NN 30 6 3(50.00) 1(16.67) 1(16.67)  1(16.67)
mi5ﬂﬁﬂmqnmﬁmﬁué’ﬁmﬁ
mamsiadaoulnludla
szinm 2552
lifimsdaiiIasams 111 81(72.97) 21(18.92)  9(8.11)  0(0.00)
Imstai Iasanms 21 5(23.81)  6(28.57)  6(28.57)  4(19.05)

AT N 19

TIunuagesasveTEAUAING lums IHUTmsgummgwmsnumandeu Inuagszay

9 v Ya § ] a a
if]il!ﬂ7WZZ'5UI77WZT7‘H§UZ}IWﬂ75‘VlNﬂ”li!ﬂﬁd@u 7W3?uﬁ’uflﬂﬂiﬂ7illji@il (N=132)
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szauaud lumsliusms ) U5uiga da dhwnan g
9 a 4 NUIMU o o o o
quamgnmsnumsmasulng fwou dwow S Swou
(Govaz) (Govaz) (Sovay) (Sovaz)
N 0 0(0.00) 0(0.00) 0(0.00) 0(0.00)
unang 19 7(36.84)  2(10.53)  6(31.58)  4(21.05)
N 113 79(69.91) 25(22.12)  9(7.94) 0(0.00)
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Govaz)  (Govay)  (Govay)  (Govay)

=

A 105 65(61.91) 24(22.86) 14(13.33)  2(1.90)
1hunag 27 21(77.78)  3(11.11) 1(3.70) 2(7.41)
aid 0 0(0.00) 0(0.00) 0(0.00) 0(0.00)
MW 21
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dmsy gumsnumsinaeu lialumieuimsilgugd (v=132)
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FLAUAUNNUTMIFUAIN

v . SIEATRIER i e g
Foyana 11 i — - - -
S Swou dwow S wou
(Govay) (Sowaz) (Jevay) (Sovaz)
(o 4 0(0.00) 0(0.00) 2(50.00)  2(50.00)
1hunan 51 27(52.94) 15(29.41)  7(13.72) 2(3.92)

[
o

2 77 59(76.62) 12(15.58)  6(7.79) 0(0.00)
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msnageumdulssansanduiusssnindudsugasgiany
Al 1 2 3 4 5 6 7
1 A3 1.00
2 Mieuan 15 1.00
3 Uszaumsal A1 =05 1.00
4 msineusu 1107 11 1.00
5 Sauda Tuamsfiian 02 12 07 13 1.00
6 MIadUTYUMIAUHUNY 16 .04 200 25% 11 1.00
7 AAUANUTMIGUAIN 24% 18% 11 24%  17F 47% 1.00

*P<0.05
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1 o a8 v o 7 U o o @ a ° @ a
ﬂ7ﬁﬂﬂ53ﬁﬂﬁﬁﬁﬁﬂwuﬁw7jf]ﬂl53‘%"J7\777@957’771!751ﬂ1]@il!ﬂ7w115ﬂ75@"’l]ﬂ"lWﬁ'”l?/fillE;/Wﬂﬁ'

té T a a
NINNITINaO U ?W??HW”QEJU?ﬂﬁ?JjN{]?J
ilade B Beta AdjustedR©  F P
MIAUUAYUMITAUUUIY 31 29 26 8.57 .00

Constant = 8.33, SE, = 9.83
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