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ABSTRACT

This study aimed to examine the relationships among head nurses’ safety
management in the workplace, safety culture in the workplace and the quality of work life of
registered nurses in general hospitals, southern Thailand. Data were collected using a self-
administered questionnaire in a random sample of 130 nurses in general hospitals, southern
Thailand. The questionnaire composed of 4 parts: demographic data, head nurses’ safety
management in the workplace, safety culture in the workplace and quality of work life. The
content of the instrument was validated by three experts, yielding content validity indices of parts
2 to 4 of 0.92, 0.93 and 0.85 respectively. The reliability of parts 2 to 4 of the instrument was
examined by using Cronbach’s alpha coefficient giving values of 0.96, 0.79, and 0.81
respectively. Data were analyzed using frequency, percentage, mean, standard deviation and
Pearson’s product moment correlation coefficient.

The results showed that nurses perceived head nurses’ safety management in the
workplace (M=2.79, SD=0.58) and safety culture (M=2.90, SD=0.54) at a high level, and
perceived quality of work life at a moderate level (M=1.97, SD=0.38). A statistically significant
positive relationship was found between head nurses’ safety management in the workplace and
safety culture (r=.79, p<.01). In addition, statistically significant positive relationships existed
between head nurses’ safety management in the workplace and quality of work life (r=.43, p<.01)
and between safety culture and quality of work life (r=.53, p <.01).

These findings suggest that nurse administrators should create and maintain a
safety management and safety culture in the workplace that will contribute to increasing nurses’

quality of work life.
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