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Thesis Title Development and Evaluation of Program for Supporting and Enhancing
Care Agency on Complication Prevention Among Ostomates

Author Mrs. Somporn Wannawong
Major Program Nursing Science

Academic Year 2010

ABSTRACT

This developmental research aimed to develop and cvaluate a program for
supporting and enhancing care agency for complication prevention among ostomates. Orem’s
capability for care operation and supportive-devclopmental nursing system were used as the
conceptual framework. Two phases, development and evaluation, were conducted. The first
included 1) situation analysis by reviewing ostomates’ problems, rclated theories and cvidence-
based practices and 2) program design based on the conceptual framework. The second included
evaluation of the program content validity, reliability and construct validity through causal
inferential hypothesis testing. Thirty ostomates or their caregivers were used for testing of the
program cffectiveness. Paired t-test was used for the data analysis.

The newly developed program consisted of nursing care plans, booklet, pictures
on complications of stoma and peristomal skin, care actions and preventions, materials and
guideline for complication prevention. The content validity index of the program approved by
three experts was 1.00, whercas the pictures uscd in the program were rated as 0.91. The inter-
rater reliability of the program cxamined by two nurses was 0.91. The significantly increased
mean score of capability for care operation among the ostomates/ caregivers on the post test (M =
3.45, SD = 0.43) comparing to the pre-tcst (M = 2.58, SD = 0.47) confirmed the construct validity
of the program (t = 9.50, p < 0.01). In addition, the rate of complications among the ostomates
after completing the program was reduced, especially on the most common complication of skin
irritation that was reduced from 40 to 13.33 percent.

The results reflect the quality and applicability of the program for further

utilization on complication prevention among ostomates.
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fAowtls nsaduauduuna Juumusnimunasmsudaqresiuddudie Taoflinwazidun
Gt

=R

a v W wa 3
1.1 A8 uINmIsemeined (iritant dermatitis) WUgLANIDIGIDA
fovnz 76 YBINILUNINFOUNAIMUS (Richbourg, Thorpe, & Rapp, 2007) SNAAINHINITA
seunNseulimssemefiosnnms lasumsduda nSeidoadiuidgsesiudadunio nso
L) o a v a [ a o 4
duraiuganszauewi immisfamsuinsesniauuaziiadiuumadiy (Herlufsen et al.,
¥
PN o a 1A v v do
2006; Nybaek & Jemec, 2010) n1agianiasounnsionszawfosil wuh danuduiusnu
msuanduvesnNsisud lumisihtewmSennsifeuilinnugaiosnn 10 dndwas
T ¥ ¥
(Cottam et al,, 2007 ) w3oANUIMHBM AN IRweInThitoaldsunilas wenanil
= = oa’ U o ' @ T @ ¥ Y ! [y ‘?J A A
mInnNIudseg ludwnts soRuduvewniamtios  eglndunaiiln  azdowially
o 9 YA An Agw a gy ora a o = 1 Y &
nszgnih ldiuimn g lumsaautin luGounanssiduvowsuutluldade o1g sauiems
lasuidaupugaiumld i lafumaesoudwmimnaiivuimnzaunouida g

WU aungrantnifiannmsguannsifisui higndes (1lsua, 2549; Ratliff et al., 2005)
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wu madaviapdavesgansoutunhunulyl (Ratiff et al, 2005) MldiRamsszamuifes
namsduiaduginsznelfinansonay  wuldveslasmwzlusenimmsiiionan
81%dnama10 (Robertson et al., 2005) Taswuuinn 2 Tu 3 vesdnfinvzdmiiasoy

NNIRONTTAIIABS (Lyons & Smith, 2003 as cited in Black, 2007) 1ifoaninganisy ludhr1d

]
v o a W 1

¥ Vv
dautinouiravanigensvazmnzdrdiaqsosiuddvaie ldhwnimnsiioud 1 dng
[l & =~ 4 a ¥ A Y1 1 nﬂy ﬁ ]
damila Fsganszaniiudoui idiniounigaldiiend vennintanmiuaiivegiaisy
' v ¥
INNAYBIAIITUH AN NGV UILA ST UM IAans sEAuReana 1610 (Burch
4 ] 1 ) [~ ) [ Y] Q’JJ 1o
& Sica, 2008) oo M1siug Iddutmonuiuaetenos anas AuiumsIdaNNg
= Y1 k4 o 174 o Y ¥ [ A N A =N
Wenlasldauduvosdr Iduntdantaviiios 390 Tomeafan1352m A0 w0IHITOUNIT
P=% Y a = = v =1 [ 3 1
Wouldun (@587, 2544) 91013 1UsTEEUIN AD AINIISEUNMTNLNITIAILAEAY D1laoy
=Y [ a o = =% 1 a
WamMsszmufowe lWzinadluuwanasn Jomsuaunaziauma  S1nsweiRelnd
¥
=Y =]

A A = ’ ¥y o oA Y dya w a
maumwm%mzmmi‘luﬂugu HAZDNTALLIIN fJWilllm@ﬂ'O’e)ﬂ‘lﬂ uaﬂmﬂumﬁmmmﬂaau

¥y ¥ ’
=S =)

a9 ' Aa s T a aa
ihudadwuionaminll Tasinomishignszmofodndialeaz119aa (Oakley, 2007)
Y a [ - a o B Y @ [ =N
Ainnsdenamisalosdumssgmafewesiomiald  drwmsaayouts
' v
Fagsossvdumeiiivaniendiwwennsion iy 2-3 Hadwms wse 18 1
(Clark, 2008) tionTagitunsediuanyidellmugliwemiitesldie msilSuszay
AsounnsieuIiGouruotunouda g sesfudsiume azsedleaiululigaarsziane
a =T I 24 ﬂ ' B Yo Y $ a Y & ¥ o ¥Ya a
vanadudundmioduses ldh idTaguuaalaumau  woradesuuzihdinnsdion
Y a a =t a @ v A 1 @ e
Tndunaeimsau Srliomsarsnldsuiagsossudeiuoieiui
4 A a a @ A Y o ¥
M3 lilamanziavisdnimuninmsszmsies  1¥ihanuazeIadio
¥ ] Vv Vv [ v
Wizl wandeans aygnsodeaindosn  ileaninizszamifosdviianiniy
b4 ]
nndudulduisdwiazemudnlaeeudeeiin nSeornldndhuuruihldudslaoass
A A ] a @ T k% - a a A Y a d P}
fonhnur1aRaviiaedetios | We MI9019MIUSHUNTEAINIADIAILNIMAYI DUAYTTANT Y
v v
auam%’wumw:ﬂ%’iu (Koukourakis, Kelekis, Kouvaris, Beli, & Kouloulias, 2010; Oakley,
2007)
a wa o a
1.2 UWaRnYIa (laceration) ‘wuqn@mmﬁ'aaaz 3.2 (Ratliff et al., 2005) 0@
Ay ¥ o ya v =3 [~ o @ -
naMsquan higndesildimiautansuiaduduuna  msnfdouiaasessuddunie
1 a1 @ v a8 o g a I » a o
You (B34, 2551) Msaeningsosudtuniveons uinll wieliusedunnnd 2 TiRu
& o a <3 aa LY {a @
(Omura, Yamabe, & Anazawa, 2010) mmwﬂﬁ’mmammamﬂq RN Az NRINIT

t4
[ LY g

wAgdmihgansyowi iifasosasenlda  Tesmwizlunsdnldsumsarededindae
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@ o A

Wesnnssdinasomadimisus i ldsused hldauts aenduye uasdaduuma 18
10 (Wang, Boerma, Fu, & Hauer-Jensen, 2006) miud luiiofiaunainnamiioufuimis
Snirunnmsszatedes msianuazewdnhazen  vnuduldd soumadaons
ufadmsusnuumaiifaninmssemaie m‘ﬁ'Udamﬁuﬁymé’aaﬂ%ﬁﬂsm%’u?}ﬁudwﬁu

as'ly

Yy a @ a a vy a v A
Alinnsiowamisodesdumsifaunainuia ladenisaen Jagsessnds
Juaweenagayuuaa  uaglunlfsuigasessvAsunistosn  adndenldiaasessuds
¥ ] ’ 1
FUMUUY 2 Fu A aounnIzuiiolgennsy (Burch & Sica, 2008; Omura ct al., 2010) 1y

Y ¥

v d‘n £ a [} 9 J £ a 13 [ a :‘
mui’]umﬂﬂuwummmmmmag%mu DIAUIUNI T O3 12 U muﬂuﬂsmmuﬂu
v

b4
o @ o

Y v S A nyag 4 4 @ 9
gannsz dnhlugenszinnvznzudulinge/ssuidsan daidsnsfesdueinisties
a 9 ) A LY d‘ =) ady Yo @ A 9
dodemsiiasaanionsulsemuomsiazein nielunsain lasumsaesidsmae
y LY @ 1 a
Aossediasyislumsaenudumnninind

a d:‘ Aa @ a @ = dy & g
13 msAadeiimie  aungianamsudnuuidonduduiusaainns
1 [} =~ a a 4 R . .
quanliawe WuawmglMifanmsandeldtedovas 7 (Lyon & Smith, 2003 as cited in
¥ ] v
Turnbull, n.d.) MsAadenyldvesluginnsonnnzquamiaom g wu ilsa
¥
Yo a @ a ;
WY Mo lASunnagiiduiu (Oakley, 2007; Nybaek & Jemee, 2010) D19WUMsAMIF0 14
g dw a A @ dw a d%‘ a @ v 7Y
mnnounaiite hia wondes TesmsAaiesivesdmisnwugiamsoisovay 1.4
. o dw a Y =) =) o :ﬁiv o v A .
(Ratliff et al, 2005) MsAmyosnyldtosis Bad uaziFounuandoiuay (Candida
. a @ A a v Aa @ A a Y o
albicans) TnvAaniianzilsesunnsinauaziiguynsous dniidvmisaaen wiermraiy
=] P=1 Y Yy ~ [ A a dw 9 9/ 9 t::’ a
wae Jeimsau  gunnsfsuaansoquasnyloam¥osiaioms IFnd o vian
: . . o dg Y44 .
(@ Nystatin ¥50 Mycostatin) 1581199 Usnaddugnasingdountiu asnlteundlu
] A a =) 9 14 o o [ v &
U wioenlannaivudisnoadinsuazildounniusuninnemie (Judou, 2548)

1 g a A Vv Y ' g dw aa A ' = nﬂw < @ )
ﬁ’JuL‘H’EJLL‘Uﬂ‘YIL‘iUWUhlﬂu@Uﬂ’J'lL‘]i@‘i'l IFDUUANTUNWU VDY ND L‘lf'f)ﬁuﬁﬂulwiﬁﬂﬂﬂﬂﬁ@miﬂﬁ

¥ v
(Staphylococcus  aureus) Wodunoawula As  Tdsdew (Proteus) %50 qiﬂimma
A A a ¢ﬂy a a I~ P=1 P=1
(Pseudomonas) $Jo1NSAAFORINITIILIT UKD UIU 1AY PIRTHUBILALioIN15IA Ms
" A A a & Ay ° ¥ J A doa '
quasnuulolinsaayed lujuusa lasmsinnuazeraumadistiena wloniivane ualy

aa 1 9 k% an =] PR @
nIfiAaoIULs e ldlIIuey  ewunnumimwmzAnionunsulsenu (Oakley,
2007)  uazvandoINsAautuuuRITUNENS N IR0 aAMITEMuARINRIMITY  MItleadu

v v '
AMZHINITUNMITIRIMTI0 AT AUV NTIANUALDIANNS RO nsodune
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eI LAy o ausnarmissounnsiiiey wieorenasadamsiimuanailums
= @ g [ 4 1 = [ ' a

wasuuthu Gundai, 2547) o 7 Ju e il lgenisedsegldududuszeznaumuiny

1.4 gynvudniay (folliculitis) Hadiodmiisdssdudaduashdelfiians
szAuiRee w5 elinsgadugyuuy 01wy lusiwhtivuirmsounnsioundalilddavunen
Andaqiosiud@duow  wiensasiagsossudtunveonudifsuuiaindesi iifauna
3 & 4 A @ :’ 2 A o a :2’ = 13 a 9y
e Agyuvy sadlognivihigenszSalimsdniruandenaiy (1 15ua, 2549) oranuluadl

Y )

{ g a ! 4 o g
nnsfeuidlunvnu  wieliszuugiduiusnmesans  TaseFeiwuliniuduelWla

€ o

¥

3 o = =1 Y o a
Aondapaisud wsomaTdlanenla ¥50379 2 wiia (Nyback & Jemee, 2010) H30019AAFDI
Y uAuAASatiuAY (Essig, 2009) 91n150eAvasgyuvudnay laun Aamidadnery uag
= v 19 J 3 S o g '
vanaza Tugheinsluguussszmeidiosmiely 2 dlaw vinfiealidnyusiiiugy
< et o ' § = § I a
an Milgadvnnsomiosesiusegasinas Welloimsmnniuguornszndauazionns
& QR A a ﬁy ' Yy Yo o o
aundu vuowan uazolguustudalimsaadelusmeld Ainnafsvannsam
' , P ¥ v ,
ANUTZIADSIUAIMSONADAWAYNLYNT 1UNITHFD (antimicrobial soap) W5 1819N
dy ' acy - Y b4 Y o 3’ ) ] :‘ ¥ 2
199 1Y AABLENTAU(Chlorhexidine) waNUszAUAWMINDAYUIRE NTDMTNMYADING
¥ ¥ ¥
o 1 ' o v o g . ~
ahdumey 1 daunethiazein 20 du) n5e1i10uD0 157 (burrow’s solution) ¥ 5 - 10 WA
@ 3 ' o & Y ada @ =}
Juaz 3 - 6 59 wHwldmes Wy seemsausaziia AstAToINsINN MsBaUiing
] ~ ] ' i ~ 4 as
wwneeon lluazmielioimsdusinde wu T4 deanmuunwnd ervdesldufFme
a oA a oy @ Yo Yy o Y o o A
wuuRs AN ouuUm Issusnunlimsenauudatladefon dlimsomanlussauidnasl
9 hlv acsy [ g LY a ; :: y o a 4y 9
219799 laenlgFuzuunivlsemulasiuegfuriaveatorus dutlumshniesienld

A W @ xﬂy I'd 9 ] ~a o A [
ﬂTﬂ’nﬁ565Uﬂ§87\1u815ﬂ‘h}1k%®§1 LmSZHW‘ﬂU@W%LlWUWiuﬂquﬁkﬁUi@Uﬂl’W@ﬁﬂﬂWii’]ﬂkﬁ‘ll Glu

[
S4Aa A

nsfififesodenssne  wielimsnfuidudnior  owinudieamedinawyuuuite
LiliRanshnide (Essig, 2009) msflesiunnziiginnafondesguaivmiiudaazon
ofiawe  unslunsdiffivuiintaniiosmsdasendannioaTnuan i linsidlufia
Tnu (Oakley, 2007) W31z019ifiATDEUMALENT iRNITs WS e iR uRin s Fen 14

1.5 Wvladmaunnmsui (allergic dermatitis) WURIAN1IAI30888 0.6 - 0.7
(Lyon, Smith, Griffiths, & Beck, 2000, Nybaek & Jemec, 2010) Iﬂﬂé’ﬁﬂ’ﬂikﬁﬂummlﬁlﬂﬁﬁ
Glai’f'ﬁﬁff@pm%’uéﬁudww?annﬁagﬁuuﬁﬁﬁm‘fu wionnmsanAvesmsfidanauias
asildhnnuazenfimly  nsdifuiansilinSagsesiudsfudwensingemsud
molu 24 Frlwsnndsdatan wioowdningeimsndsialdudaundh 1 ddaw

o A 9 ﬂ A 2 A ) a o \ o Y Y =
ANHUSVIINULIIWNIZL HNUHNLK@N ""IN?JEI]513W@ﬂﬂﬂ'§,ﬂ51@%@@3ﬁ@@ulﬁ@ﬂl@@ﬂ1ﬂlw 4
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4 =\ < a [ n& . . . .
ﬁu%’wmammaﬂwuﬂﬂ% (@3ene, 2551; Koukourakis, Kelekis, Kouvaris, Beli, &

b g o ~

. uyyy Y] W Y 3~ wa Y o
Kouloulias, 2010) msfloatuainsaiiladionsgnilszianmsud  sriilseiandonis
v ¥
N15ATIVHOUNTURAITNTUNTAINUG (patch test) (Ada & Seckin, 2010) lagmMsIBUAIU
a Y v a o 1 ] o a a E% — [ @
ang veeiagsessudsiumounnzyiinndeiiosusy viioanioNurunaau 24 - 48
v Yy Y a a A & ) @ o a o Ay
3w SudezsosunansoruIumNg DT uLzioIM A WenInTlRing
Vv v ¥
= o a @ =] o ) @ 3 o 1
WounstianvazoiImisseun NIRumnhazommiy mslgihomioaijoiall
° ~a @ o o [ ¥ Y .
msanmahldfmiisszmodios iudunisldajoennazdneenlinua (Koukourakis et
dy kY a’c:l Ya a v A
al., 2010) Wenniivasworuinaan e’y 19fasounilu lnslisoouaaumazoimsauiivoy
g Y

2y v ¢ b ¥ e o A YA
uthiRsluarsldwarmmesondunaeh  dndwdlunganisldandanieditasani

Y
NoIny

o " P=3
2. MIUARVANMINEY

4 a = o Y a a A 9 v Y
msaduinNsienoi iinauwanazlinessonla  wugtansaiiey
92 2.1 (Cigdem, Onen, Duran, Ozturk, & Otcu, 2006) 53‘?88?}8 34.5 (Mahjoubi et al., 2005)
y ¥ , . o &4
aungoiafannMmsdadie  msdmauGesiimannmsg lainnsiion dldlidiedesen
[ a . A =y I o
TnjuSnavenvoanNsfion (Burch & Sica, 2008) e sinnahoudunaiu o1 ld
a A = 4" 4‘( dy VI d' [ d' a kY] Q' Y ’ 3
taeasunniowell ldios levmwiziodudaanfouiagsess vty 3uans

7

dansoldvuiaiagsessudeuarnimnzay Barr, 2004) Taamwizlunsdindinnadion

= [

¥ Qy 4 = dg ' = Y i oy w v A
Nazd lddandeumnavemmnsiiouaz Tadiunnung ddavuiaseutlavesiagseeiuds
Fumommnnzindsgildnnafeunamsduadiuiag  wSeldvuiavestagiesSuds
¥ ]
Fusouny 2 Fumudy o1vvhIdnaiunSeniiunnaionvaz idageasuutiu’ld ldna
= a 5 A v . Y=
MInaRuimMaien Wuukauaziidoaosnld (Bar, 2004; Cigdem et al., 2006) ANNS
a b b =Y 2 @ [ c'\ a 1 d' 14? = L% ] o
dowmmsoud v ldedlasnnsanldvnadagsosudavaenlngiiu - wiedanvoulla
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voautlunininlimnzfusineannsifissilauesnu wennniimsuiaiueinna lanin
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