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ABSTRACT

The objectives of this descriptive research were to study head nurses’ advocacy
perceived and experienced by head nurses and registered nurses, and compare the differences between
perception of head nurses and of registered nurses. Eighty-three head nurses were purposively
selected from two regional hospitals and three general hospitals in the three southernmost provinces
of Thailand. Eighty- three registered nurses were then randomly selected from the same wards as the
selected head nurses. In addition, 30 head nurses and 30 registered nurses were purposively recruited
for interview regarding their experiences. The instruments consisted of: 1) the Demographic Data
Form; 2) the Head Nurses’ Advocacy Questionnaire, which was developed by the researcher based on
Promtape’s study (2004), literatures related to advocacy (Jenny, 1979; Leddy & Pepper, 1998) and
head nurses’ roles and responsibilities proposed by Thailand’s Nursing Division (2006); and 3) the
interview guide for head nurses’ advocacy. Content of the instrument was validated by three experts
and yielded a content validity index (CVI) of 0.88. The reliability of the Head Nurses’ Advocacy
Questionnaire was tested using Cronbach’s alpha coefficient, giving a value of 0.97 for perception of
head nurses and 0.93 for perception of registered nurses. Data were analyzed using frequency,
percentage, mean, standard deviation and independent t-test.

The results showed that mean total scores of head nurses’ advocacy to patients perceived
by head nurses (M=4.20, SD=0.50) and by registered nurses (M=3.96, SD=0.62) were at a high level.
The mean total scores of head nurses’ advocacy to subordinates perceived by head nurses (M=3.96,
SD=0.83) and by registered nurses (M=3.70, SD=0.72) were at a high level. The experiences of head
nurses and registered nurses toward head nurses’ advocacy supported the perception of head nurses

and registered nurses. The mean total scores of head nurses’ advocacy to patients and to subordinates

)



perceived by head nurses were statistically significantly higher than those perceived by registered
nurses (p<0.05).
The results of this study can be used by nurse executives in promoting head nurses’

advocacy role to patients and subordinates.
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