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Abstract

The Research “Factors affecting the Selection on Training Services of Faculty of

Engineering, Prince of Songkla University” has 2 objectives (1) to study the factors affecting

the Selection on Training Services of Faculty of Engineering, Prince of Songkla University (2)

to study the relations between factors affecting to customer's selection.

Data were collected by using questionnaires from 137 samples who attended to Public
training and from 127 samples who have never attended to Public Training. Descriptive
Statistics were applied; i.e., frequency, percentage, mean represented by graphs. Statistical

Inferences; i.e., Pearson Chi-square at a 99% statistical significant level.

The findings about marketing factors from attended were the same as from unattended
ones. Both of samples gave the importance at the highest level to courses: training courses and
training styles, ability of service officer (lecturer and staffs) and they gave importance at high
level to various channels of information, appropriated conference and equipment, process of
application, registration, payment and registration fee. In addition, both of them gave the
importance at high level to social factors: position promotion, connection building, experience
exchanging and gave the importance at moderate level to political factors: problem in critical
region in southern part of Thailand. However, attended samples paid attention at moderate level
to Economical factors affecting respondent’s income but unattended samples paid it attention at

high fevel.

Factors of both samples affecting marketing factors on kind of business were training

course and training style.

Factors of attended samples affecting marketing factor on Price were age, education,
working position, kind of business. On the other hand, factors of unattended samples affecting

marketing factor on Promotion were sex and education.
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Suggestions on training of Facuity of Engineering are as the following (1} to analysis the
kind of customer's business before training (2) training course as lecture, workshop and
observe activities are required (3) promotion via E-mail (4) Free of charge in some training
courses (5) discount will be offered to in advance payer {6) to inform the customer’s expectation
to lecturers (7) Service mind in the organization is as necessary as staff's skills (8) appropriate
place and equipment for training (9) Training Courses; cost reduction, work improvement,
Energy saving, professional leadership, total quality management, 5S. for management and

productivity are required for training program year 2011.
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