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Thesis Title Ethical Climate in the Workplace and Advocacy for Patient Protection
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Thailand
Author Mrs. Pasna Boonyamarn
Major Program Nursing Administration
Academic Year 2009

ABSTRACT

The aims of this descriptive research were to: 1) determine levels of ethical
climate in the workplace perceived by nurses, 2) determine levels of advocacy for patient
protection perceived and experienced by nurses, and 3) examine the relationship between ethical
climate in the workplace and advocacy for patient protection perceived by nurses in general
hospitals, southern Thailand. One hundred and thirty subjects were selected through simple
random sampling. The instrument was developed by the researcher based on literature reviews
and consisted of four parts: 1) the Demographic Data Form, 2) the Ethical Climate in the
Workplace Questionnaire, 3) the Advocacy for Patient Protection Questionnaire, and 4) the
Interview Guide. The content of the instrument was validated by three experts. The content
validity indices of parts 2 and 3 were 0.90 and 0.88 respectively. The reliability of parts 2 and 3
was tested by Cronbach’s alpha coefficient, giving values of 0.98 and 0.95 respectively. Data
were analyzed using frequency, percentage, mean, standard deviation, Pearson’s product moment
correlation coefficient, and content analysis.

The results showed that the mean total score of ethical climate in the workplace
perceived by nurses was at a high level (M = 3.81, SD = 0.45). The mean scores of 4 dimensions
of ethical climate in workplace perceived by nurses were at a high level, whereas those of the
other two dimensions were at a moderate level. The highest mean score was on “nonmaleficence”
(M =3.93, SD = 0.57). The lowest mean score was on “respect for autonomy” (M = 3.62, SD = 0.56).
The mean total score of advocacy for patient protection by nurses was at a high level (M = 3.97,

SD = 0.86) and the mean scores of all three dimensions of advocacy for patient protection by

(5)



nurses were also at a high level. The highest mean score was on “protecting benefits” (M = 3.98,
SD = 0.84). Findings from nurses’ experiences related to advocacy for patient protection were
congruent with their perception. The ethical climate in the workplace showed a statistically
significant positive correlated with advocacy for patient protection by nurses at a moderate level
(r=.57, p <.01). In addition, findings from nurses’ experience revealed that at least 50% of them
reported that “doing no harm,” and “providing benefit to patients” were dimensions of the ethical
climate in the workplace that promoted nurses’ advocacy for patient protection.

The results of this study will be useful for nurse administrators to improve the

organizational ethical climate and nurses’ advocacy for patient protection.
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