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ABSTRACT

The objective of this research is to design and develop a suitable curriculum for
Industrial Engineering at Prince of Songkla University. There were four steps for this research.
The first step is gather stakeholder requirements. The stakeholders were classified into four
groups: employers, students, parents and instructors. Then the analysis of stakeholder
requirements was done in the second step in order to meet requirements, the quality function
deployment technigue was applied to design and develop a curriculum. By the quality function
deployment technique, the graduate qualification was categorized to learning contents and
learning experiences. Finally, the proposed curriculum was analyzed. The output from this
research consists of two important dimensions for student’s learning success: learning contents
and learning experiences. These two dimensions were included in course contents, curriculum
structures, in-class activities and extra in-class activities. It can be concluded that the quality
function deployment is a useful technique that be able to apply for developing an effective
curriculum. It translated the s;akeholder requirements to the curriculum is meet all stakeholder

necessity.
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