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ABSTRACT

This research aims to study a cause and effect model of the personal factors
involved in the structural empowerment, and of the psychological empowerment and of the job
satisfaction of development workers’ in the five southern border provinces of Thailand . The
study focuses on problems and suggestions with regard to the development workers” work. The
sample population is 235 development workers working in the five southern border provinces of
Thailand. The research tool is a questionnaire survey. Questionnaires are collected and analyzed
by using the linear structural equation and a confirmatory factor analysis.

The research outcome shows that the model is relevant to the empirical data. The
GFI result integration index is .99. The AGFI is .97. The RMSEA is .000. The job satisfaction is
directly influenced by the structural empowerment, the psychological empowerment and the job
ranks. Also, the job satisfaction is indirectly influenced by the structural empowerment through
the psychological empowerment. As a result, it shows that the psychological empowerment is
qualified in terms of being a mediator variable between the structural empowerment and the job
satisfaction.

The development workers’ problems are the variableness of policy, the senior
administrators’ shortness of work duration, and the redundancy associated with the documents
and the work. Thus, the policy should kept reasonably constant while work integration should be
achieved by using the appropriate technologies for example information technology, in order to

reduce the work redundancy.
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MIN 5 LA anduNuUEIEnI1eals

AGE TIMEWORK IMPACT COMPETEN MEANING CHOICE POWER OPPORTU JOBSATIS
AGE 1.000
TIMEWORK  .881** 1.000
IMPACT .046 .055 1.000
COMPETEN  .134* 132% A489%* 1.000
MEANING .030 .029 384 L621%%* 1.000
CHOICE .071 .076 392%% S513%* AT70%* 1.000
POWER -.036 -.056 280%** 265%* .280%* 274%% 1.000
OPPORTU .025 .015 380%* 3454 297** 347 744%* 1.000
JOBSATIS .005 -.033 208%* 373%* 321%* 321%* 564%%* A492%%* 1.000

**p< 01, *p< .05 (2-tailed)
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