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ABSTRACT

This qualitative research aimed to study the teacher development on information
technology through virtual classroom, to investigate the educational achievement of the teachers,
and to examine the teachers’ satisfaction as well as advice upon the online lessons through virtual
classroom. The purposive sampling method was used to collect the research participants that
included 5 teachers who had affiliation with the Yala Educational Service Area Office Two. The
data were collected by non-participation observations and informal interviews.

The research findings were:

1. The teacher development of the information technology section by using the online
lessons through virtual classroom showed the fair level.

2. The post study result showed the teachers’ achievement better than the pre-study.

3. The teachers’ satisfaction using the online lessons through virtual classroom showed
the excellent level.

4. Recommendation using the online lessons through virtual classroom were adding the

web pages of Frequently Asked Question (FAQ) and Online Chat among instructors and students.
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