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ABSTRACT

This descriptive research aimed to analyze the cost-benefit of diabetes screening in primary
care units, Phraseng District, Suratthani Province. Two primary care units were study selected, one a
Leader Primary Care Unit for health service development and the other a Non-Leader Primary Care Unit
for health service development. Data were collected by using a cost record and a questionnaire on
clients’ benefit which was tested for content validity, giving a content validity index of 1.00. The data
were analyzed using descriptive statistics (frequency, percentage, mean, standard deviation and ratio)
and activity based costing. Results of both selected primary care units were separately reported due to
their differences in forms of the service.

The results of activity based costing for diabetes screening at the Leader Primary
Care Unit showed that cost per activity was 5.75 Baht, cost per case was 75.51 Baht and total
activity cost was 127,830.35 Baht. When considering to activity items, the highest cost was for
physical examination activity (total cost = 44,401.86 Baht, cost per case = 26.23 Baht), followed
by medical history assessment activity (total cost = 36,203.17 Baht, cost per case = 21.38 Baht).
For benefit, benefit to the provider was 1,663,625.00 Baht (benefit-cost ratio = 13.01), benefit to
clients was 486,961.21 Baht (benefit-cost ratio = 10.21). Benefit of service in the community was
higher than that service in primary care unit.

In the Non-Leader Primary Care Unit for health service development showed that,
cost per activity was 9.11 Baht, cost per case was 126.42 Baht and total activity cost was
65,486.66 Baht. When considering to activity items, the highest cost was physical examination
activity (total cost = 35,408.93 Baht, cost per case = 68.36 Baht), followed by health education
activity (total cost = 20,153.22 Baht, cost per case = 38.91 Baht). For benefit, benefit to the

provider was 485,178.27 Baht (benefit-cost ratio = 7.41), benefit to the clients was 117,600.00 Baht

)



(benefit-cost ratio = 3.87). Benefit of service in the community was higher than that service in primary
care unit.

The results reveal that an approach to reducing costs is to reduce redundant activities and
develop potential health volunteers to undertake an appropriate amount of work with the health officer, to
provide support for service in the community and expand the service to fully cover the target group to

increase benefit of service.
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