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Ideal characteristics of pharmacy trainees from
the perspectives of practitioners at externship sites
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Abstract

The objectives of this research were to study the ideal characteristics of pharmacy
trainees from the perspectives of practitioners at the externship sites, and to asséss such
characteristics among pharmacy trainees. The study population was the practitioner who were
the preceptors of the Faculty of Pharmaceutical Sciences. Four preceptors were in depth-
interviewed. The results from of the qualitative research were employed as information for
constructing the tool for quantitative research. The questionnaires were sent to a total of 162
preceptors. One-hundred and thirty two questionnaires were returned (81.48%). The reliability of
the instrument was 0.97. The data were analyzed using frequency, percentage, means and

standard deviations. ,

The results showed that the ideal characteristics in. foundation skill of the pharmacy
externs from the perspective of preceptors were communication skill in Thai, academic writing,
adequate skill in English, competency in information and communicatién technology, being
scrupulous, being able to adapt to work under various situations, good human relationship with
others, having well behaved manner, strong leadership style, having self confidence, being
extrovert and being self leaner.

The ideal characteristics in professional knowledge and skill were the ability to bring
apply theoretical and practical knowledge to the externship, thorough understanding of the
dynamics within the profession, being quick learners of jé)b, ability to employ and maintain
equipments, good planning skifl, good decision making skill, problem solving skill in unexpected
situations, being able to use feedback to improve the work, being able to provide a valuable
comment for externship site.

The ideal characteristics in morality and professional ethics were integrity, being virtue,
being industrious, paying full attention to training experience, being active in training, observing
the rules and regulations of the externship sites, being responsible, being punctual, having good
social manners, having appropriate dressing, being altruistic and having the social
responsibility, folowing the professional code of ethics. _

The assessment of pharmacy externs in pharmaceutical sciences program showed that
the overall rating was at the high level (4.14+0.49). The rating on each of the three fore
mentioned idea! characteristics revealed that the externs' characteristics on morality and
professional ethics had the highest score (4.44+0.53) followed by those on professional
knowledge and skill (4.02+0.46) and the foundation knowledge and skill (3.96+0.47).
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