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Abstract

This research was conducted at the library and information services at Prince of Songkla
University, Surat Thani Campus with the sample size of 333 current students. The objectives of this
research were to study the nature of library usage of students, to gain students’ requirements, and
to acknowledge problems in using the library. Data collected via questionaires were analyzed for
percentages, arithmetic means and standard deviations.

The results could be summmarized as followed:

1. Answerers were mostly females with the number of 244 students (73.3%), came from the
Faculty of Science and Industrial Management Technology with the number of 178 (53.5%), and
studied in the second year with the number of 105 (31.5%). They used services about 1-3 times a
week in the after noon (1.00 — 4.30 p.m.) to search for information via self access services or went
directly to book shelves.

2. Students required all aspects of library services and rated service provided moderately.
Considering requirements, they gave high level requirements for these services: spaces and
atmosphere (studying spaces, room temperature control, air circulation, and suitable lighting), book
circulation (borrowed and returned services, inter-library loan services), information resources
{newspapers, general books, theses, research reports, textbooks in both Thai and English, Thai
journals, students’ projects, references, and govemment publishing), and peréonal services
{friendliness, advices and problem solving techniques regarding to services).

3. Problems faced by students were rated moderately. The highest frequency one was
availability of materials that matched their requirements. Shelves’ arrangement was the next

problem, and online searches was the problem they had the least.
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