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Abstract

The purposes of this descriptive research had 4 folds: 1) to study the level of
stress, 2) to study the level of coping, 3) to study the level of quality of life, and 4) to study the
impact of unrest situation of the southernmost provinces on nursing administration. Sample was a
group of 72 nurse administrators including head nurses, supervisors, and nursing directors of
provincial hospitals and community hospitals within the southernmost provinces. Instruments
used in this study consisted of 5 parts. Part 1 was a demographic data, part 2 was a questionnaire
of perceived stress developed by Cohen, Kamarak, Mermelsteins (1983), part 3 was a
questionnaire of coping to the stress based on Cosway & Endler, (2000), and part 4 was a
questionnaire of quality of life was applied from the short version of quality of life (WHOQOL.-
BREF) which developed by World Health Organization (1996). Part 5 was a set of questions for
group interview based on the administration process of Robbins & Decenzo, (2001). Data of part
1 to part 4 were collected by self-report questionnaire, and were analyzed by frequency, percent,
mean and standard deviation. Data of part 5 werc obtained by group interview and were
analyzed by content analysis guided by Colizi technique.

Results showed that majority of the sample perceived the overall stress at
moderate level (72.2 %), one-fourth of them perceived stress at low level (25%), and a few
perceived stress at high level (2.8%), and reported their overall coping to the stress at moderate
level (-)E= 2.03, SD = .32). When considefing by dimensions of coping to the stress, each of
them was at a moderate level as follows: task-oriented (i: 2.60, SD = .59); withdraw (i=
2.03, SD = .45); and emotion-oriented (i = 1.46, SD = .60) respectively.

The overall quality of life of the sample was at a moderate level (i =60.11, SD
=8.76} when considering by dimensions of quality of life, two of them were at moderate level as
follows: physical (i =73.63, SD = 11.96) and social relationship (i = §6.50, SD = 11.52). The
others were at low levels: psychological ()_( = 56.88, SD = 11.30} and environment (32 = 43.44,
SD = 13.42) respectively.

Results from group interview yielding themes toward the impact of unrest

situation to the steps of nursing administration were as follows: planning-there was no prepared
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plan for taking care of the clients from the unrest situation of the southemmost provinces, there
was a modification for proactive plan as un-safety reason for providing proactive care , having the
increase budget for increasing some safety measures in hospital and formulating an alternative
plan to get the néeded staff; organizing-adjusting the report system to the nursing director and or
nurse supervisors in case of any emergency, emerging an alliance system and network among
hospitals, delegated the emergency room head nurse’s role to provide effective care; human
resource management-nurse administrators needed to put heavily efforts to have sufficient nurses
to take care of the clients, increasing the safety measures for staff, and developing a coaching
system, leading-promote the teamwork among health care personnel entire the hospital, support
the ability of health care personnel to access needed information or the movement of the unrest
situation, and performing .a situational leadership role was required; controlfing-increasing an
interest to involve in improving the quality of services, and the uncontrollable cost was the
excessive budget for cleaming the units/wards.

Nurse admimistrators would be able to bring these results as guidelines for
improving the skills for coping to the stress from the unrest situations that has been occurred and
to prepare for coping with events or the changing environment as well as to modify the nursing
administration skiils to nurture the health care personnel’s performance to provide care
effectively and improving human resource management in order to encourage nurses’

commitment to the nursing organization and feel happily working in the hospital.
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