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ABSTRACT

The purposes of this research were to describe the level of nurses’
cultural competency in health care service in the three southern Thai border provinces
and compare the differences of nurses’ cultural competency by nurse’s religion,
period of work, health care unit, and training experiences in cultural diversity. The
sample consisted of 270 registered nurses who were working in the area of the three
southern Thai border provinces selected using multistage sampling from provincial
hospitals, community hospitals and local health centers. The data were collected using
a self-report questionnaire on nurses’ cultural competency composed of 5 dimensions
and including cultural knowledge, cultural awareness, cultural skills, cultural
encounters and cultural desire. The content was validated by 3 experts. The cultural
knowledge was tested for internal consistency using Kurder-Richardson (KR-20), and
yielded a value of 0.72. Other 4 dimensions of competency were tested using
Cronbach’s alpha coefficients, yielding a value of 0.84. The collected data were
analyzed using descriptive statistics including t-test or F-test to compare the
differences of nurses’ cultural competency scores.

The results revealed that the total score of nurses’ cultural competency
was at high level (X = 15.30, SD = 1.50). Regarding each dimension in cultural
competency, total scores of skill, awareness, encounters and desire were at a high

level but the cultural knowledge dimension was at a moderate level ( X =2.20, SD =0.58)

Comparison of cultural competency scores in different groups revealed no significant
differences (p > .05).
The findings of this study can be used as a database to improve nurses’

cultural competency in health care service in the three southern Thai border provinces.
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