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Abstract

The purpose of this descriptive research was to study the level of needs and level of
utilization of informatics administration and problems from utilization of informatics
administration of head nurses in psychiatric hospitals, Department of Mental Health, Ministry of
Public Health. The subjects were eighty-eight head nurses in psychiatric hospitals in the
Department of Mental Health. Data were collected using questionnaire that was examined for
content validity by three experts and tested for reliability by KR-20. The alpha coefficient was
0.91. The statistics utilized in the data analysis were percentage, mean, standard deviation and
range.

The overall level of needs of informatics administration of head nurses in psychiatric
hospitals was a high level. Dimensions from the highest to lowest scores were as follows: clinical
management (X = 8.76, SD = 0.09; Theoretical range 0-9), human resources management (X =
13.24, SD = 0.10; Theoretical range 0-14), fiscal management (X = 9.61, SD = 0.24; Theoretical
range 0-13). The overall level of utilization informatics administration of head nurses in
psychiatric hospitals was a high level. The dimensions, clinical management (X = 8.75, SD =
0.10; Theoretical range 0-9), the dimension of human resources management (X = 13.29, SD =
0.13; Theoretical range 0-14), fiscal management (X = 9.85, SD = 0.24; Theoretical range 0-13)
were also a high level. The problems of utilization of informatics administration from the highest
to lowest percentage were inefficiency of recording information (59 %), lacking of information-
technology-skilled staff (57%), and not having timely informatics (52%).

The suggestions are threefold: 1) to enhance the potential of informatics-staff

especially for fiscal management, 2) to specify a job description of informatics-staff, and 3) to
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develop a database of information system. In addition, nurse executives may need to get training

in nursing informatics management.
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