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&aan eniunetd (2546) Tsinnnsnnnmnzdingesiaurineunalsmentnaguauni e
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2. Maaiausatiunnala
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Avmadineresny Sdevmbdenmenuddaluewan deasiteliimudnladhvng
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hsng iWuguesussainiAnisinauludsuan

07 uaz imeauILu (Tichy & Devanna, 1986 cited by Tichy & Devanna, 1990) 14
asunefiAndY  anBufureanisaiussiuanalalunisilasuudadluesdnie daann

pnianldnanelaluanwilaqiiu  eeduinldnivuadiwungudluswanibndiau

o I

aennsfuiuazarunszninzesan@nluasinsaniuuazlaniaiesAnisazszauna
o < dlo 1 % aQ o/ o a‘d‘ dl 4 a2 < dl
dgamuimunenimun asenaunIfanaiadeimiinedeansiannTnueuiunIng
daanzedasdnislueninn  wasilueresinuueiianianisdiRvesann@nluesdnig 1
AnAudaNNaliR luwwniafeaii (Marriner, 1993) ludasiieulisuthuneman
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walinara I mIredesAnis iWulladuaieiiaslanasusatiuanala pegeaaundnl
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1 dl v 6 | & ¥ o d‘ v tdl
NHNNAITNATNITD LW@IV@QﬂﬂW?U??Q e Lﬂuﬂ@ﬂWﬁLL?ﬂm@\‘i AR LI EaNAeESIREIISES

(Kouzes & Posner, 1993) Inefihatnisnqelaliipuiisuaranidnunsoumaniu
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= o ¥

Wwadanduasran ndasundaslizanndasduaniunisainidasuld e

¥ =

¥ o o [ ¥ 1 (3 a
Fundasdanene 1) Wufuesnimilnauazainisonesniwlunjresesdnng 2) An
lwdanagniuas 3) BauelssfuinmaANaINITeNNNNUY (@I, 2547) uay
wngrnanisnaiensstiuaalalunisminanuresanndn Az ldann@nluedAnisineg
ANEAuyNuseasdng  (aFads, 2539) Taawudinstineusiudngmaninziiionas
o o v o o . y - y X
wWaguldasanusnimuiniazgiinisidasuiilasanunisairausatiunnalaliigeau

(Barling, Weber & Kelloway, 1996)

1%

114 (Bass, 1985) l8asunauanlunisadransaiunnalasail
1. nsufun1sd R (action orientation) Taen1snszfuliigniunaaedineu
A n1eangInin len1alun198181919 N WA ANATNAINITD WAL LT 1

Tanalunisaianuniagilasdenadnifaresunifiety  dagsuniaizauiresynnsg
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o

2. NM36519ANLTRIY (confidence building) Taaiginvinligmuiinmnumasiuly
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g @eduluANAINNINUDIEBEIUAL TN Feazin Wi inauiandyuazingsla

a

TN

3. mm%’wmmL%Iw-gmgwmmmqmmmmi (inspiring belief in the cause)

) mm’éqqmmmWs“\ﬂummmmsmmEjmm (making use of the pygmalion

'
o ayo A

effect or self fulling prophycy) TagtindaansigiannuiuienuaAndsFinsenay
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AeazifluiladenseauligianauasieunaufaangAnssun1sina Lot ANAINAINITD
dl ] dlo o a‘d‘ v a 1 o a ] v a ]
Walisdhuneinuaaunadnsn IfiAund anuaandasn uazdsnaliinnanuian
naHlalunuLesresd§Ide (Barker, 1992)

g uay aLwes (Kouzes & Posner1993) liasunananlunisa¥sidaviand Ae
1) nnswalddnanidn (foresight) Taefinfasainnsnaianisalilssiiunaziunltiunig
wlasuudadluauian  sudelantanisilasunlasiduldfaasesdnis 2) nnsnaalan

agaATauAqN (world view) Taaftinainnsadiasziiaznszuinlunansnuannnig
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wanuulasluauianatinansauaguynau 3) nsuesdiauann (hind sight) aenismumou

A01UNNTIIURAR  ITUNAINUAANEA ANTEN TRUGTINAIANNT TINDNTARANATA 1A

<

AAIaAL LATASaUIIeIANIg 4) Nafuidayaatinaana (dept perception) tneiEiin

q
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o o dl dl v ' =X 49{ % L al ¥ v .
ABNZURHANIATYNINEIUBIDL WANTN 5) FADUNTULNAILIANDNTAUUN (pheripheral
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| anntiu a9AnNg viseandwninaadasaiiuguae 6) nisnumauddayiad (revision) Tne

grinvianisunaniazdiiadevimilimunsaniuaniunisal
3. nenseAunnsldiloyaun

14 (Bass, 1985) FeFLnaAamNnereantesnazsunsldiioyang visneds wopngsw
¥ o % V4 dl o/ o Y o o o ] a
wasfuinlunenseAuldmnmusn FuiuaznszniinluatudAryesilym daasnpu
annnsnaesfanulunsuAtyvnlaanseauliinaauneenlunismn Anszi Whla
a a a % c a a o dl = dl
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wazminzan neaunisasileudlas  gundalanauazliinuAniunisuassaupaiiv - da
wuauuzranAy  Iiluaniunisainyapavvessdnisindundyaniunisniingd nafu
e a = PRy v = P o
WANNIRIRNIAU visanIEfaslszauaudnmag vraldimnudniauaesiiymn aeuna
(Bass, 1998) leBuneiinianianszsunishnuaznsldifoyyrdnsuianginasuninsssu
Tganawmaziuazmuunieilasiun1azi@ss AnAN wazdunse hetnadlsz@nsnw
?:/ = I8 . Y a £ k%3 dl
uaNANUY Buasim (Reinhardt, 2004) lHagunaaauunieaeinianszfuns 4oy
AaAARAITULNATY MHE DTN IMANTL  WRNa  AYNIILADYL  HUUWININUAZARIN
anu13nlunnsuitingmn
g uaz Inaed (Kouzes & Posner, 1993) lHaBLNANUNITBINGANSINETNT
aapARasiuNMINIeuns by unnes nsuassunlannauaznszuaunsninnie
. ¥ o Qldl o a oA A [ a 1 v %
(challenging the process) Tnaiffinflugneaniuuazlfim vranliunisad1einnia nan
i o Ja s o oda
dealunnamaasailasuudasdelud Aumiszuy senean@n vzanwwaniglu 1andn
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winlunisaiiunig Inadinisnsvsunaziasuussqelanieluaesnnliinnmanudansinnie
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Tannalune iR saunenganssunszeuidelusiaineanlianaininaunn ietinun
dsudgaudlatfoymluau Wuiladeinliganudidalunuuazenin
NANTTANHI28Y 815190 2RUEA WAL TNY (Harvey, Royal & Stout, 2003) Wy
dnesflsznaunazginnisnlasunlasitunisnssdunisldiiynn  awsnsoimunlsiae
o = % 14 ¥ o dl ¥ o/ =
WANGAINTETENANNNTaNAUNHIN N AsuLaY deardesiuNanIIANE09
114 uay alaale (Bass & Avolio, 1998 cited Bass & Avolio,2000) ANUAINSHNBLINUANEG RS

naggihmanlasuulasludiinguau ansnsoimunnngiinindfsu adigean Tnaewiy
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114 (Bass, 1985) Masunenanisuazuannisnszsuiloon fail
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1. nslduanwnua (rationally oriented) TasifunsiuuazlinaudrAnyiu

7
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Faen1vUATATNATNUAN JUN1IN9Y  RRATILaUss@ntnalunisandula

Tnelddayanasdntiasivanissindula
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2. Maiuiinisatisan (existentially oriented) tneifiinliAnudAnuiunisiiaa

o

v aI/ 1% k% o ¥ = Y o U o dl ra
Fanduavlaends  Aduliangladuwaznisadrsnueny  fuinldnszuounnsinauilad
stunuidlunienis waziednandyinaindjdniusezndnipuuazfauanden 14

¥ 1
nssindulauunuguresnstantaiudeyanuainans
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3. msldiszaunisnd (empirically oriented) Tasgunudlatlyuiiiesfuiie

D

ANuAslaandtuaznisatsantnaatdadayaainiszaunisnliin  uAaAsudayad
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sannuaneifedagatiuayunsAeiians Apeuiiafgaieausiuadluewan

4. naxaiumanNLluLaA (idealistically oriented) Taeiftiniiuias limandAnyiu
poaadeyAantn msdfusa nisBaudednesiaiias AvuuatnuataduANNAn
uazANARa eassd Mudnanuavguuazendeteyadiuautenitenisindnla udo
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4. NIANNANNUTINLYARS

'
o

114 (Bass, 1985) lAanuunnglidn unnene woinssungiiuanseannenig i
ANAL]A L@ﬂfﬂzﬁ@]Lmé’munﬂﬂmmuﬁqﬁq ansnALarlinseansL A NLANFNg
YNEDMNMN ANENINLAZANMNF N TTLANASTUTRIRIALAAZAL W INIRELALES
pnufeIsieduds A aiann enisdenan Wennm aduaun danide
dunlsimnAnuganI R uanseTumuAnImEnsas T ausazay  Taelfus
AnsurnssANdNTus ey AraLu 2 Anwuzae 1) nsAniliiennuiesnsiuansng
UVBIYAPAUFATAY Tﬁm;:Jﬁwq'qmmummwﬁmm@ﬁLmeﬁmﬁu 2) nMeAtiens ANy
nquanlnadrinljiRdennanlungudninmieuiulunislilania  nsfidousan’y
b P IR G TNV R LING Y

uinef (Marriner, 1993) I¥eBtnenfisifind nssaANduTE e yAraLy
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uu’m\ﬂw,l,@zmm?uamsn@uLﬁlﬂﬁwmLL@m'qLzﬁmﬁumummﬁmuﬁwmQ’muu,rfi@mu
wanFneil IngansuImNANITENEaNsLAAs IneLna waz alodla (Bass & Avolio,
1994 cited by Bass, 1998) nA291 NMEaNFuAMALANFsa ARaLuGasdfty deug

o

Wiihammguasazneuauesmnusiazaulfatnamnizan Helunisdfiman n19ns

unupafaviluendn ponanfluedinlyl nsidduaiendagiune uaznisaiiauseadla
[ TR T IR o OB

114 (Bass, 1985) 15@%uqﬂuﬁﬂﬂqiluﬂﬁﬁngq@§ﬁqmmzﬁ”mﬁuiﬁr@mqmmﬁqﬁ

1. ANEUNNTWANLN (a developmental orientation) TaeNesAUsenavLtiaeaasuan
nsfiuiumsiRudRaAe

a oA

1.1 1131921 UAMNANNIIDVRNE ANTIN AN N0 lun 19U JiTR

1
o =

panunumunnfuiageuluidaaiu warnisssiduanuainndniuuinnaanu
uRaTeUNgIuluauAn

1.2 MIUAAINEANIINNNININUEFNN Tnens WALEn e Fespanuinauii
Tuendn nsfmuuaztunnWmuINsuNIIuLazkan sUfTRL - nsdaadnlils

FUNTTALTNUTAN LN FDLTIA
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1.3 nsuauvunguin  unisdlalenalifauliuansaanuaiunsn

o dld v A é’ dl dl % { 14
annsinnuluinianuiuiateugau adugesinonigaiuadnm Taawuganigls
Funauunngevazatwalunsatunsinay  fluiadudnalifisnslscaunny

A5 14971
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2. masiuansilanyAna (individualized orientation) TneiftinuameneAinssasicil

2.1 dadsuliinmmudeiludneoeduiiues (promoting familiarity and

contact) Inegtiutlalanialilinienulzyanauuiiuiuessdnadiuasmanunssiu
:l/ as ! | o G R T a < = ¥ o A
walpeRananudeinemss vizeenaifhinaeneneingdnet wudndudnngAnssumilemagiing

dszaupuddalunulfiiRetnaasinane (Peter, 1980 cited by Bass, 1985)

2.2 135N 19Rnfedad 13 LULTun19n suaz liiilunienis  (informal
versus formal communication) Tnaimuangiindaulunldaanisdaeanssaeannauinndanig

dl o o ada dl [~3 =3 ]
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=
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NUNTAINITU M?‘ﬂﬂ’]’a‘@muumﬂ&l@LW@LL@W@S;IJ@MQM?H‘LIQEL&I‘]_IM’W‘LIUEU‘M (Klauss &

o

A
g
Bass, 1982 cited by Bass, 1985)

2.3 NIIMALAUBIANNABINITTDYAT1941920MIN  (fulfilling  the

Y v v 1

individual subordinate’ s desire for information) Taaginfufudsdeyatnaans veanns
dl ' dl dl 3 o o 1 dl9/ ¥ G o | ¥ 4 !
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2.4 Tipnd1AnyluAdnuuAns19e9yAAa  (attention to differences
among subordinates) TaafinfasgainisnAumIdeyun AINABINIT AINAINITD
uazursqslafiuansnsesdminusiazey sanfuuarlinnsgua dosimie adusyuuas
WAL UFAE AU TN ZANATN AN WANANYBI AN UAA T A

2.5 maliaifsnsianizaneyaaa (individual counseling) Hunfiasiivine:
maduglsifninmiin eeneduifuasindunaiian uazmsldmnnanienisfumuasii

1y ' X ' o a ~ o =
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[ dl a’l’ . 3| a ¥ o d‘ | Y a A Y 1a wa n:llnzl
3. maiduwiaes (mentoring) tHunganssnaaginnidugusvnsvisegiinuii
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a1qlannnndn visedmnnFuazilszaunisnininngn inudmdudinaswanu duue
1 4 ' Daid Gl ¥ v ' = =® o

wuuegeliungnie 1qlavrenduiiardszaunisaldesnd T9daNAaNINIIRNMUN

ANANME e TW WU 1095AN LATHEIWIEIANTT (Hunt & Michael, 1983

cited by Bass,1985)
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AazgnnLasuasresiaviivegiloe
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FLUULTNNIgIN M UANHUTURR AT UERY HAUNANETTALNNNIUTINTY §
answanwdianuazAsndanidiuiingades (1u0g, 2542; Marriner-Tomey, 1993) luga

o : « . S s Y e -
reanaiasuidasetwmniuazseiiiasesdawindenuszuuganin i 1) sumalulad
(technology change) 2) AMuLEINNIUTANARSAT (product or service change) 3) AN
153119 (administrative change) 4) AnulATNA5S (structural change) WAT 5) ANULARAR
WarAYN (attitude or value change) (W35, 2544; Barker, 1992; Lancaster, 1999) 373
= = [ o 1% [ a X . ¥ =
NN AEULU AIANUNINENTUASAUYUATUGININNGITY  (Reinhardt, 2004) aowilu
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amnsnsasiuanunsnild Inansensasansrsugaiuisunelianiuisnisguninynumels
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IHOINNANTBLLBNNULENNITIATRLANNGNE [ TN sNRANMATIVANEuA TSN UTa WD
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NUANANUNITITWHATH TN TN UL TN TNLAAZANT

grnaaslsanenuaguddaulug ldpauawasulauie  TnanisdnniswmunAMNIW
YINA9ANIY (total quality management) Lmzmiﬁwm@mmwquwimﬁm (continuous
control improvement) ANNULINNIBIADNTUNMBILAZTUFRIARINWISIMENLNA T9lE 4
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duaedneaienes (eydnnd wazanz, 2543) Tnantiunisaseumgululsviauninggiu
WAN 6 uNaA An 1) AYNTuestih lun s WAL 2) NiNEINIuazN19dANIg

a

NINEINT 3) NITLIUNITADUNN 4) mﬁﬂmmmgmmm?ﬂﬁﬁm%ﬁw 5) &nseilae
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LAYATEAIINEIANIT Az 6) nisguainedtay delunszuaunisimuwisenane uisnig
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NI UalueIALsEna LA ATYTBITTILLENNIZTNIN YARININEITLNAANAIS
Tdnsulasuutlaailulanialun1sWmunauuEniswanuia e atua NI UI s UL
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[ ¥ o U o a 3 % =R a
mmmwwmmazauﬂuﬂmmmﬂumﬂmi (Bass,1985) g5 AnuNane latesduTnse

[ 1 &

fadtin (Dunham-Taylor, 2000) a¥Arudasfugniusiensdnig (a¥ars, 2539; 299nuf,
2540) LATNATWNNAIBIUNAUBIANITNLBIANNS (Corrigan, Diwan, Campion & Rashid,
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mmmLﬁ'umm‘ﬁmLL@zﬁmmm@miﬂﬁﬁﬁmui’?ﬁzﬁuqm@ PUILNUWAZBIANIT  (Bass,
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(McDaniel & Wolf, 1989) auigsunisiEenguaznisinauiuig ek 1ansstnnIANNIinaL
gudsuanuduialiasdinis uazudtlymldedreldsz@nanm  wazdsdenataniswmun
AN IR ANy AN u@ﬂmm%uwudqwmm@éfﬁmmmﬂumﬁﬁm (clinical nurse
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specialist) #1u190 gl uuuginnsulasuuilas ineidunuvatuazipzesiiagaandiia
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