]
o=

Honeitwuf  vinwmayalnadwiiafadenemareemnamiinimnatsmuaiuns

Ineniawtlamii
Widow wiannaaN yoasTant
193 i neiemsdess
Imsdtnan 2544

m7Adudas "ﬁnmmmdmﬁwﬁLﬁaﬁﬂﬁaﬂﬁmwaaqﬂa'miwﬁﬂmé’ﬂawamﬂ%uwﬁ‘
Inenaadlanit HaqusssdieTamesuinmnirufiasenaumnemasinuemayalned
Tumsdederamyamhayemnareasminausmameduns insaailaeni

ﬂa:uﬂ‘:mmﬁslﬂumﬁﬁuﬁ” Ussnawshe yeanaytfilifnusshaasmiinende
femuAiung Avenmatlaend sou 645 eu feluumesaudhustasialunedumus
Hon deimeduuumaetuaou uanfutayalaeimusdassnathaftoduathafiusa
Tghasedmu 234 eu Sianeitoyalanldei uaslmmaeuehian a8l Taun endnsol
suadi el Souay uardmdinaumnasg

WANTIAE WL

1. ndnthenusmayelnsdniftofadarams agfissdurhunme Tasnuems
webnsdiustasdnn Seldur meBudunalnadint maweonuqerazssd uasmayasLNTEYIN

vinemmyeatiesiul g WaRaanudasinustay wuh maevinme mswewnTwh
MIYAFBUSL Maasl Wasmaay@mssumn fnwsagisedul wnan srummaEnon uay
= Aog . 1 i &
mayefien invemameagiseduge
A a ] { o LYY §d a 1
2. flanfrufsumunmauanshaesiwdasssivinemmelnsdwifsdadanms
Suvnidvmieduuds wed nguitathwiawenauasdgmnsedumsiing Snwen e
peffiaesiugs, ynnguengivnwermwednmteefisigs, nandhatenEsmRndnei
dawsnnfesnalaalimm inanma wiamwamgrasiu Smsemamednow wasmmeLien
\ad w = 4 1 Y | Ae A €a 1 -2

agfimssiuge Bnissmaviia wuh naahathafiflemadiumsWlmdwiadomemaunnehafi

a1 d

feafrasinuemamelradmiliuansatufissdusiudény 05
(3)



Thesis Title Skills in Qfficial Telephone Conversation of Prince of Songkla University
Personnel, Pattani Campus

Author Mr Kritakom Bunkhongwatnh

Major Program  Thai Language for Communication

Academic Year 2001
Abstract

The intention of this study was to investigate into the facts of skills in the official
telephone conversation made by the personnel of Prince of Songkla University, Pattani
Campus in order to find out a level of their skills and compare the differences of their skills
in such a conversation.

The universal subjects under investigation consist of 645 persons who were the
personnel belonging to Prince of Songkla University, Pattani Campus, out of which the
population sampling was taken by means of multi-stage sampling of 234 persons on the
basis of whom the data were collected systematically. The data wers analyzed by t - test
and F - test. The statistics applied were in favor of absclute value, average, frequency,
percentage and standard deviation.

The findings were as follows.

1. The skills in the official telephone conversation made by the sampling were
found at medium level of skills of telephone conversation in each aspect, namely, that of the
beginning, the purpgse and the end respectively. As far as each of their sub-skills in the
phone call is concerned , it was found that the telephone call skills in a greeting,
introduction, response in terms of questions and answers, conclusion and ending were at
the medium level. But their skills in inquiry and refusing were at the highest level.

2. As regards their skills in the official telephone call conversation by compariscn,
they were found that all the telephone calls by the samples both men and women of all the

educational levels were highly skilful at negative response in their telephone conversation ;



those of all the age groups were highly skilful at inquiry and all of those attending all the
office units during their office hours were found using either Thai or Malay dialect with
the highest level of their skills in the negative response in terms of questions and answers.
In addition, the frequency of those who made a phone call in the official communication
during the office hours was different comparatively, but average of their skills was not

different at statistical significance of .05.



