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Abstract

This research had two objectives: to study the audience’s behavior in viewing
local news program on the Television of Thailand (Channel 11) in the Songkhla
Province, and to study its satisfaction with the program.

The research used Descriptive Survey Design. The samples were 400 viewers
of over 15 years old who lived specifically in Haad Yai and Natawee districts, either
in or outside their municipal areas. The data were collected by means of questionnaire
and interviews, analyzed with SPSS fPC+package, and tested for correlation with Chi-
Square.

Female samples made up 56.2% of the total population, male samples 43 .8%.
The youngest group was its largest sector (41.7%); the medium-age group was
smaller (40.3%); and the older group was the smallest (18.0%). Buddhists counted
85.0% and Muslims 15.0%. The majority (42.5%) had secondary education; the
smaller group (34%) had elementary education; and the smallest group (23.5%) had
tertiary education. The size of the sample groups, according to occupation, was found
to be in this descending order: traders (28.3%), government officials and employees
of State-Funded enterprises as well as students and pupils (17% each), agriculturists
(11.5%), employees in private sectors (10%), independent hired-men (9.5%),
housewives (5.4%), and others (1.3%). Most of the samples (44.3%) had a medium
income (2,501 — 6,500 bht/mth). Thosc with a small income (less than 2,500 bht/mth)
constituted 32.7%, and the group of the highest income (more than 6,500 bht/mth)
was the smallest (23.0%).
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The findings were as follows :

1.  Exposure behavior: the audience had moderate exposure with low
frequency. Generally they watched the program for 30 minutes per day and often
switched the channels back and forth.

2. Demographic characteristics: such variants as age, income, occupation,
education, and living location had a significant relation at 0.5 level with the exposure
behavior. Nevertheless, gender and religion did not show such a relation.

3. Audience’s satisfaction: Overall, the majority was fairly satisfied.

A smalier group was less satisfied, and the smallest sector was very satisfied.

There were two reasons why those who had more exposure had a greater
satisfaction. First, the air-time from 5 — 5:30 pm was appropriate for those who came
home from work. Second, the audience could enjoy the combination of both standard
Thai and Southern dialect in the news report, which reflects interesting multicultural

aspect of the region.
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