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ABSTRACT

This research was conducted to examine the use of information in supervised research completion
of the students at Islamic College in Yala province in terms of its conditions, problems and
service need. The data for this survey research were obtained from 145 fourth year
undergraduates, under supervised research completion process, of Islamic Studies Faculty in 2006
academic year. Questionnaires were employed for data collection, while package software,
percentage, mean and standard deviation were analysis instruments. The research found that

1) Overall, the use of information condition was at an average level. When considering
separately, the study discovered that 1.1) concerning information source, the students mostly used
the service at Central Library, Office of Academic Services, Yala Islamic College, Pattani
Campus; 1.2) regarding usage of information search tools, most of the students preferred search
engine; 1.3) focusing on information sources, the biggest number of them utilized by the students
were books published in foreign languages; 1.4) involving decision to seek information search
channels, the majority of students searched information by themselves. When examining the use
of information condition in comparison, the study figured out that in general, the variables as sex,
fields of study, experience in library usage learning and experience in information search did not
affect the students’ conditions in information usage.

2) Problems in the use of information as a whole were at an average level. With
independent consideration, the research revealed that 2.1) the biggest problem concerning
information source was that the source did not provide search tools; 2.2) in relation to the use of
information search tools, insufficient computer was the major problem for most students; 2.3) as
for information source, the largest number of students encountered inadequate resource; 2.4)
involving decision to seek information, most students had problems in self-information search.

The comparison of the problems in the use of information generally showed no different problems
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in relation to sex, fields of study, experience in library usage learning and experience in
information search.

3) Need for information service was generally at a high level. Exploring each aspect, the
research found that 3.1) focusing on information source, most of the students needed service on
subject bibliography collection service; 3.2) regarding information search tools, the majority of
students required searching method handbooks; 3.3) for information resource, the students’ need
for up-to-date resource was at the highest level; 3.4) involving decision to seek information, the
highest number of students required more librarians with knowledge and skill in assisting them
with information search and more service providers enabling them to search information for their
supervised research completion. Considering the need for information service, the study
discovered that sex, fields of study, experience in library usage learning and experience in

information search as a whole did not influence the need.
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