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Abstract

The purpose of this research was to study the infonmation usage, satisfaction, necd,
problems and suggestions of 300 users at Chalermrajgumari Public Library, Pattani, These
users were acvidentally sampled between June 1-30,2001, A questionnaire was used for data
collection. Percentage, mean, standard deviation, t-lest, and One- Way ANOVA were used for
data analysis.

The findings were as follow:

!, There were more ferale users than male users . The majorty (51.0%) were between
12-19 years old. Most users {56.3%) were lower high school {o semior-high school level.
School and college students formed the biggest part of the users (61.7%).

2. The majority of the users (41.8%) visited the library once a week and 26.3% did
without a regular schedule, Up to 79.3% walked along the aisles for information search and
62.3% came to the library for additional information and 75.3% used refercnce service.

3. The users had a moderate level of satislaction (X =3.37). There was a high level
of satisfaction for reference service and library guidance service.

4. Regarding information need, the uscrs expressed a moderate level of need for all of
the three f{ormats: printed materials ( X =3.20), audio-visual materials { X =2.94) and computcr-
based media (X =2.94). As for content, they showed a high level of need for the areas of
language, history, and social sciences ( X =3.89, 3.78 and 3.54 respectively) and a modcrate level
for other areas. Regarding linguistic medium  for information, the users *first and second
choices were Thai (X =4.33) and English { X =3.67). Their nced for detailed information was

at a high level
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5. The users had a moderate level of problems 1 all aspects: printed materials, audiovisual
matenals, computer-based media, building and grounds, and staff (X =3.37. 2.89, 2.62, 2.65
and 2.43 respectively).

6. There was no significani difference regarding satisfaction, information need, and

usage problems amony users of different sex, age, education level, and occupation.
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