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Abstract

The purpeses of this survey research '»;t'erc to study the states of the use of WWW
information for eduncation, objectives of the nse, needs of it, and opinions about the WWW
information service provided, These objectives of the use and the needs for the use of WWW
information had been compared. A questionnaire was created to coltect data from 365 s.amplés of
graduate students who were earolled in the master program in the academic year 2004 at Prince off
Songkla University, Pattani Campus. The statistics used to analyze data were pcrcentaf;re,

_ arithmetic mean, standard deviation, t-test and F-test.

The findings were as follows:

Most graduate students were seli-taught about how to use WWW. Documentary
Web-s‘;itavs were the most often used. Educational institutes were the most used resources for
WWW mforﬁldtion. The objective in using WWW and WWW information for educational
communication was at a low level while that for researches/theses and learning 'was at a moderafe

level. Concerning the students’ needs for WWW information, their acquirement of information
which Was beneficial to ﬂieir curricular education and which had characteristics as required was at
a high level. The students thought that WWW information services were very important and
necessary. Their sugpested WWW serviées were: 1) smdents should search for the information by
themselves, but with staff’s assistance, 2 ) studenis should search by themselves, and 3) stail
responsible for mmformation service should search for siudents. Overall, the comparison of the
students’.objectives in using WWW and WWW information showed no difference. The
comparison of the students’ needs of WWW information showed that overal! the graduate

students in education had a significantly higher need than those in Islamic studies at the level of

)



0.01. Those in cducation needed mformation which was beneficial to their curricular education
and which had characterisfics as required miore than those in Tslamic situdics at the significant

level of 0.03.




