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ABSTRACT

This research aimed at studying and comparing the information and
communication technology implementation for education of undergraduate student at IT
Zone, John F. Kennedy Library, Office of Academic Services, Prince of Songkla
University, problems of the implementation, satisfaction with service, needs for
improvement in services, and factors affecting such implementation. The samples were 380
students of all four-years who were enrolled in the second semester of the academic year
2006 in the Faculty of Education, the Faculty of Humanities and Social Sciences, the
Faculty of Science and Technology, the College of Islamic Studies, the Faculty of
Communication Sciences, and the Faculty of Fine and Applied Arts at Prince of Songkla
University, Pattani Campus. They were selected through stratified random sampling. A set

of questionnaires was used in data collecting. Percentage, arithmetic mean, standard

deviation, t-test, F-test, and Scheffé method were used in data analysis. The results were

as follow:

1. Concerning the students’ implementation of information and
communication technology for education at IT Zone, it was found that there were more
female users then male users. Most of them were third-year students of the College of
Islamic Studies. Their implementation frequency was 1-2 times per week. Mostly it was
between 1 P.M.-6 P.M., Monday-Friday. For overall purposes, the implementation was at
a moderate level. the implementation was, in a descending order, for searching, learning,
and communicating

2. Overall, the problems of implementation of information and
communication technology for education at I'T Zone were at a moderate level. The main

problems concerned the users of IT Zone themselves. Other problems, in descending order,
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included environments, services, software, hardware, and communication system.

3. Overall, the students’ satisfaction with services for implementation of
information and communication technology for education at I'T Zone was at the moderate
level. They were satisfied with its software the most. The other aspects, in descending
order, included commutation system, hardware, environment, and services.

4. Overall, the students’ need for implementation of information and
communication technology for education at IT Zone was at the high level. They most
required improvement was in the area of hardware. The other areas, in descending order,
included commutation system, software, environment and services.

5. Overall, the factors involved in the implementation of information and
communication technology for education at IT Zone affected the students’ implementation at
the high level. Hardware affected it the most. The other factors affecting it, in a descending
order, included software, communication system, personnel providing services, services,

and environment.

6. The comparison of the students’ implementation of information and
communication technology for education at IT Zone, the problems, the satisfaction with
services, the needs for improvement, and factors affecting the implementation based on the
students’ genders, years, and faculties, revealed the following discoveries:

6.1 Concerning the students’ implementation of information of
communication technology for education at IT Zone, it was found that the third-year
students implemented the technology more then the fourth-year, the second-year, and the
first-year students while genders and faculties had no effects on all aspects

6.2 Concerning the problems of implementation of information and
communication technology for education at IT Zone, it was found that the problems the
students of different genders, years, and faculties encountered were not different in all
aspects

6.3 Concerning the satisfaction with services for the implementation of
information and communication technology for education at IT Zone, it was found that the
students of different genders, years, and faculties showed no difference in their satisfaction
with the services.

6.4 Concerning the satisfaction with service for the implementation of
information and communication technology for education at IT Zone, it was found that the

student that the students of the College of Islamic Studies required implementation in the
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services more than students of other faculties in all aspects while students’ genders and
years showed on difference in all aspects.

6.5 Concerning factors affecting implementation of information and
communication technology for education at IT Zone, it was found that hardware and
software affected the implementation of the male students more than the female students.
Communication system affected the students of the Faculty of Humanities and Social
Sciences more than those of the Faculty of Fine and Applied Arts. Students’ years had no

effect on all factors.
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