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Abstract

The objective of this research was to study. John F Kennedy Library user’s
behavior in searching English journal articles including the factors that affect whether
they are successful or not. The explanatory qualitative method of research was
employed in this study. The sample group included undergraduate students, graduate
students, teachers and officers in Songkla University Pattani Campus who are regular
patrons of the library. The data collecting method was non-participative observation,
indepth-interviews, focus groups and document analysis.

The sample group mostly had access to information through the library
searching tool : OPAC database, internet database (internet search engine), Browsing,
asking knowledgeable persons such as friends, teachers or librarians in reference
service, and usihg citations from other documents, The factors that effected their
success or failure searching English journal articles had parallel factors such as

1. Direct factors from the_sample group included user's being sure of the
information they needed, their searching experience, knowledge of use in search too!
and English language skills.

2. | Some of the éttributing factors of the English journal articles were timeliness
and broad coverage of the fields available as well as the convenience and accessibility
for the library user.

3. The library environment factors. For example public relations in information
resources, sufficient computers for searching databases, provision of information

retrieval instructions enabling users to do self-study.
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