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Academic Year 1998
Abstract

. This evaluation research aimed to I'c’.lSSeSS the use of the online public access catalog of |
INNOPAC system in 11 libraries of higher learning institutions under the Ministry of University
Affairs, Royal Kingdom of Thailand. This study also aimed to examine problems related to the use
of such online public access catalog system. The population of this study consisted of system
administrators and OPAC system heads of 11 libraries of higher learning institutions under the
Ministry of University Affairs who were engaged in using the INNOPAC system in their respective
libraries from 1993 to August 1996, AH 11 libraries under Study consisted of Center of Academic
Resources, Chulalongkorn University; Main Library, Kasetsart University; Instructional Resources
Center, Kﬁon Kaen Univérsity; Main Library, Chiang Mai University; Academic Resources Center,
Mahasarakham University; Library and Information Center, Mahidol University; Central Library,
Silpakorn Urﬁversity Thapra Palace Campus; John F. Kennedy Library, Institute of Academic
Services, Prince of éongkla University, Pattani Campus; Central Library, King Mongkut's Institute
of Technology Chaokhun Taharn Lad Krabang; Library and Documentation Center, King
Mongkut’s Institute of Technology Thonburi and Library and Information Center, National
Institute of Development Administration (NIDA). The research instrument was composed of an
evaluation checklist of 10 aspects of the INNOPAC system, which included database
characteristics, operational control, searching, subject search aids, access poiﬁts, screen display,
output .control, commands, user assistance and OPAC usability via remote access. Data were
analyzed using frequency dlstnbutlon, percentage, arithmetic mean and standard deviation.

The study indicated that 3 aspects of the most used evaluation checklists accounting for

100 percent were screen display, cutput control and OPAC usability via remote access whereas the
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least used evaluation checklist accounting for 12.50 percent was subject search aids, The checklist -
with the highest average of use accounting for 90.05 percent was screen display and that o'f.the
second highest average of use accounting for 74.16 percent was operational control, while that of
the lowest average of use accounting for 39,78 percent was subject search aids. |

All 11 libraries ﬁsed the identical INNOPAC system but to a varied degree of structural
use of the online public access catalog. The first three top libraries making use of 10 aspects of the
online public access catalog included Central Library, King Mongkut’s Institute of .Technology
- Chaokhun Taharn Lad Krabahg makmg use of 150 menus accdunting for 87.72 peréent; next came
Library and Documentation Center, King Mongkut’s Institute of Technology Thonburi' and
Instructioﬁal Resources Center, Khon Kaen University making u§e of 139 menus and 122 menus
accounting f-';Jr 81.29 percent and 71.35 percent respectively.

As for problems related to the use of the OPAC, INNOPAC system according to the
causes of the problems. The four of them were: 1) those which were inherited in the system itself,
2) those which were due to a lack of the installment of the complete system iﬁ the library, 3) those
which were due to the data conversion, and 4) those which were due to the job operations of the
libraries. Most problems were found to be related to the use of the Thai language in the INNOPAC

system.
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