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ABSTRACT

The objectives of this research were to study and compare the use of information
resources and its problems resources of Phuket Rajabhat University faculty members for research
and academic works in terms of forms, characteristics and sources. The research population
consisted of 159 faculty members. Questionnaire was used in data collection. Percentage, mean
and standard deviation were employed for data analysis.

The findings were as follows.

1. The study on the use of information resources of Phuket Rajabhat University faculty
members for research and academic works found that in general, forms of information resources
highly used by the faculty members were printed material, non-printed materials and electronic
media as computerized database. Institutional source was highly used by the faculty members as
source of information resources. Sources of personal information resources and electronic
information resources were moderately used. English and Thai information resources were used
by the faculty members at moderate and low levels respectively.

2. The study on problems in the use of information resources of Phuket Rajabhat
University faculty members for research and academic works revealed that overall, the faculty
members moderately encountered problems in the use of information resources. Problems in the
use of Thai information resources were at high level, while those in the use of English
information resources were at moderate level.

3. The comparative study on the use of information resources of Phuket Rajabhat
University faculty members for research and academic works discovered that 1) The faculty
members with different education levels used different forms of information resources, while

characteristics and sources of information resources were alike; 2) different information resources
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were employed by the faculty members teaching different courses; however, forms and
characteristics of information resources were the same; 3) The faculty members with different
positions utilized different forms, characteristics and sources of information resources; 4)
differences in forms and sources of information resources were shown among the faculty
members with different work experiences, but the characteristics of information resources were
the same.

4. The comparative study on problems in the use of information resources in research
and academic works indicated that the faculty members with different education levels, fields of
teaching, positions and work experiences showed no difference in problems in the use of
information resources in research and academic works.

Suggestions from the research were the library should publicize methods of library
database usage and recommend new information resources to the faculty members as well as

prepare operating manuals and advisory staffs for the users.
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