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Abstract

The objective of this research is to propose the service model for supporting
non-formal education activities of the Public Library of Amphoe Khuan Don.
The research method focuses on the participatory action research or PAR which
covers community studies, problem analyses, studies of alternative solutions, planning
studies for solving problems, implementation and evaluation. The research had been
cooperatively implemented by the researcher, operating staff, other staff involving in
a public library including students using the library service. The research equipment is
composed of a camera, notebooks, the data record forms during the experiment,
the analytical form of the meeting reports, the survey questionnaire on public library
service satisfaction filled by the non—for_mal education students as well as the
mterview forms filled by the academic staff of the Non-formal Education Center,
Satun Province in order to evaluate the model of the service management to support
the non-formal education activities of the public library. The data gained from the
observation, interviews and involved document studies were broken down and
categorized based on the purposes of this resean;,h. For the part of the qualitative data
is proposed by the analytical description. The other bart involving the quantitative
data is impleménted by SPSS PC+. The data display can be classified as percentages,



means (X) and standard deviation (S.D.) dealing with the students’ satisfaction with
the public library service.

The research outcome is acknowledged and perceived as the model for the
supportive management of the non-formal education activities of the public library
consisting of 9 structures as follows :

1. Policy

The library is able to broadly and thoroughly provide the services to

support non-formal education activities. Also, it can respond the student clients’ needs.

2. Purposes

2.1 To enhance the library in terms of being the information service
center for potential studies and of being an effectively supporting unit for the Non -
formal Education Center. |

2.2 To supply sufficient and various educational materials for the library
such as video cassettes, academic series, class books, T.V.programs via satellite

2.3 To enhance the library as the place for students, group activities,
seminars and recreational activities responding clients’ needs and necessities

2.4 To locate the library as the information service center to distribute
its materials for other educational places such as the Non-formal Education Center at
Amphoe Khuan Don

~ 3. Building Management to Support the Non-formal Education Activities
of the Public Library.
The building space is properly arranged. The space for service access covers
the laigest area. Also, the space is developed for group participation, an audio-visual
room for students and community people, a meeting place for departments and

recreational activities for general clients to watch T.V. and other programs.



4. Service Types to Support the Non-formal Education Activities of the
Public Library
There are 2 types of services as :
- 4.1 Service work as a public library
4.2 Service work as a learning center
5. Information Service Arrangement to Support the Non-forma! Education
Activities of the public library

There are two categories as :

5.1 General information service which is handled as the public library is
the service without discrimination against sexual orientation, age, education, religion
and physical disabilities

5.2 The information resources for education which is handled to
respond the targeted students apart from the full-time students in schools.

6. Human Resource Management to Support Non-formal Education
Activities of the Public Library
The personnel involved are library staff, voluntary teachers, and volunteers
from the Project for Developing Students’ Quality of Lives at the Non-formatl
Educational Center of Amphoe Khuan Don.
| 7. Supporting Budget for the Non-formal Education Activities of the
Public Library

It consists of the money for which the Department of Non-formal
Education allocated , student fees of the Non-formal Education Center and monetafy
donation.

8. Public Relations to Support the Non-formal Education Activities of the
Public Library

There are two types as :



8.1 Passive public relations
8.2 Pro-active public relations
9. Service Qutcome Evaluation to Support the Non-formal Education
Activities of the Public Library.

The survey questionnaires for clients’satisfaction with the public lilbrary
service delivery are reinforced. The survey questionnaires were used every semester in
order to be able to assess the implementation and benefit from the sufvey data to
develop the public library service.

The proposed recommendation for the model of this type of service delivery is
that the operating personnel should be knowledgeable of managing information
service and specialize in a specific branch of studies to essentially serve the specific
group of clients. Also, they must be qualified as being served well, cooperative,
helpful, teaching hearted be able to teach and communicate for the benefit of the
clients include be able to guide, train the volunteers to help other libraries ,

responsible and dedicated.





