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ABSTRACT

The present research is an evaluation of the ret'erence services
at John F. Kernmedy Library, Institute of Academic Services at Prince of
Songk la University, Fattani Campus during the academic year 1590.

The data was collecled by maans of questionnaire and analyzed by
percentnde, mean, standard deviation and ANOVA, The questionnaire
determined the various uses, needs, and problems for the reference
services as well as the parlicipants’ level of satisfaction with the
services and their suddestions for improvement. The study #roup of
345 people included the foculty members, undergraduate and graduate
students in the humanities ardd social sciences, education, and science
and technology faculties.

The research rindings are summarized as follows i

1. Hearly sixty percent (57.91%) of faculty members,
wirdergraduate and graduate students used the library more than (-3 times
per week. The major use of Lhe library services by both faculty members
and students was in the research purpose. That is, ninety percent of
the faculty members used the services in order to research for teaching,
while BO.R7 percent of the students did for studying. In addition, one

burnddred percent of them used the library vards and circulation services,
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2, PFaculty members, underdraduate and graduate students have
tow uses of the reference services. That is, the new books exhibition
service is Lop on their priority list, Next comes the exhibition service
usualiy of'tered on important holidays or al the request of specitic
faculties, and Lhen the desk reference service, respectively. However,
the telephune and mail reference service 1s least used.

J. FacullLy members, undergraduste and graduste students are
moderabely satisfied with the reference services., That is, the new
books exhibition service is top on their priority list.. Next comes the
exhibition service usually offered on important holidays or at the
raquest. of specitic faculties, and then.the desk reference service,
respectively. However, Lhe bLglephone and mail reference service is
least satisfied.

4. Faculty members, undergraduate and g€radusate students
have grealer need For the reference services. That is, the new books
exhibition service is top on their priority list. Next comes the
exhibition service usually offered on important holidays or at the request
of specific facultbies, and then the desk reference service, respectively.
The telephone and mail reference service is, nevertheless, least needed.
However, there was a significant Jdifference (P < .p1» in the need ror
the reference services among tacully members, undergraduate and graduate
students.

He Faculty members, undergraduste and graduale students have
these problems, in a descending order of importance, with the reference
services @ there is insufficient time allcotment for the overall reference
services, there are tew reference and general books, and there are few
reference librarians., Furthermore, the area for reference sepvices is

not suitable and is very cramned. One of the main sugdestions given by



taculty members, underdraduate and graduate students was to increase the
agliocation of time available for the reference services, and to increase
the nunber of reference and general books as well as that of reference
librarians., 1L was also sugdested that the reference services area be

expanded, and more desks dand chairs be added.



