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Abstract

This research aims (1} to determine the neutral category response quantities of
Likert’s rating scales with difference in the number of intervals and placement of the neutral
category response; (2} to compare reliabilities of Likert's rating scales with difference in the
number of intervals and placement of the neutral category responss; (3} to compare the
response consistency of Likert’s rating scales with difference in the number of intervels and
| placement of the neutral category response Through a proportlonat stratified random samplmg
| method, samples for this study consisted of 612 teachers and instructors in.primary schools
under the Office of Krabi Provincial Primary Education. The research instrument comptised
Likert’s rating-scale questionnaire asking respondents® opinions on the characteristics of the
present?day teachers. Data were analyzed by using mean, standard deviation, two-way
~ Analysis of Varianges, aipha-coefficient, chi-square, F-test by _F_eIdt, Pearson product-moment

correlation coefficient and Z-test.

The findings were the following:

1. There were significant interaction effects of number of intervals and placement
of the neutral category on the neutral category response quantities of Likert’s rating scales
at .01 level,
| 2, Of all 3-interval, _5-infervai, and 7-nterval forms, the neutral category 'respor'lse
quantities with the placem_ent of the neutral category on its middle interval were significantly

higher than that with the placement on its lsftmost and rightmost intervals at .05 level.,
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Simnitarly, the neutral category response quantities of any 3-interval form with the placement
on its leftmost interval were sig_nificant[y higher than that on its rightmost interval at .05 level.
3. Where the placement of its neutral categow response was on the leftmost and
middle inten)als of any 3-interval and S-interval forms, the neutral category response quantities
were significantlf higher than that of thie 7-interval form at .05 level. And wheré the
p!acem_ent ofits neu_tr_ai category response was on the rightmost of any 3-interv_al forms, the
neutral cafegory response quantities w_é;e s-ig'nificantly.high'or than that of the ?-intérval fornﬁs :
at .06 level.
4. There was a significant difference of internal consistency reliability between
Likert's rating scales with difference in the number of intervals and placement of the neutral
category response at .01 level. That is, of any 7-interval form with the neutrat category
response being on the leftmost, middle and rightmost their reliability was higher than that of
the 3-interval form with its neutral category response quantities being on the leftmost and
rightmost. Similarly, the reliability of any 7-interval form with the neutral category response
- béing on the middie was higher th.an that of the 3-interval and B-intérval forn-_;*with the neutral _
category response being on the middle. And of any B-interval form with the neutral category
response being on the leftmost and rightmost were significantly higher than that of thé
3-intervaj form with the neutral category response being on the jeftmost,
B. There was a significant response consistency between Likert’s rating scales
- with difference in the number of intervals and placement of the neutral category response
| ; at .01 level. That ié. of any 7-interval form with the neutral category response bsing on the
middle and rightmost and of any 3-interval form with the neutral category response being in
the middle their response consistency was higher than that of the 3-interval form with the -
neutral category response being in the leftmost , rightmost and B-interval form with the neutral
category responses being in the middle . Likewise, of any &-interval form with the neutral
Categow responses .baing in the Ieftrno'st. their response consistency was higher"thén thaf of

the 3-interval form with the neutral category response being on the leftmost and rightmost,
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