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Abstract

The purpose of this research was to study and compare the impact of
educational quality assurance on self-development, job satisfaction and morale of
teachers in schools under the jurisdiction of the Office of Basic Education
Commission in Changwat Nakhonsithammarat with respect to gender, marital status,
working experience, school level, school sizc, cxternal education quality assessment,
and educational area zonc. A proportional stratified random sampling method was
used to draw a sample of 389 teachers teaching primary and secondary levels in the
academic year 2004 in schools under the jurisdiction of the Office of Basic Education
Commission in Changwat Nakhonsithammarat. A questionnaire, the reliability of
which was between 0.935 — 0.988, was developed by the researcher to collect the
data. The [irst part of the questionnaire was the checklist and open-ended questions
concerning the respondents’ personal data; the second part was a 1-7 rating scale
evaluating the impact of educational quality assurance on teachers. The data was
analyzed using arithmetic mean, standard deviation, F-test and Tukcy’s HSD method
of multiple comparison.

The findings were as [ollows:

1. Overall and on every aspect. The cducational quality assurance had
positive impacts at a moderate level. '

2. With respect to gender, overall and on cach aspect, the impact of the
educational quality assurance was not significantly different.

3. With respect o marital status, the overall impact of thc educational quality

assurance was not significantly different .
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4. The overall impact of the educational quality assurance on teachers with
different working cxperience differed significantly at the ievel of .05,

5. The educational quality assurance had a more positive overall impact on
primary school teachers than on secondary school teachcers; the difference was at the
significant level of .05.

6. With respect to school size, the overall impact of the educational quality
assurance on teachers differed significantly at the level of .05.

7. Overall and on each aspect, the impact was notl significantly different
between teachers from schools having already undergone an external education
quality assessment and those from schools about to be assessed.

8. Overall and on each aspect, the impact of the educational quality assurance
on teachers from schools under the jurisdiction of different educational area zones

differed significantly at the level of .01.

In conclusion, educational qualily assurance had positive impacts on teachers
in every aspect and as a whole. Such impacts were not significantly differcnt with
respect to the respondents’ gender and marital status. However, it was found that the
impacts ditfered significantly with respect to almost all factors concerning school

conditions, i.c. school level, school size and different educational area zones.
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