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Abstract

This survey research aimed to: 1) study the quality of information in the
aspects of the timeliness, convenience, accuracy, clarity, and completeness of
information as stated by the Educational Quality Assurance Committee; 2) study the
differences between positions, educational institution’s sizes and assessing durations;
and 3) study problems and suggestions. The sample selected by a proportional stratified
random sampling was 363 Educational Quality Assurance Committees from educational
institutions which had already got external quality assessment in Yala, Pattani and
Narathivas. The research instruments were a rating scale questionnaire with the reliability
of .953 to .980, an open-ended questionnaire, and a checklist form. The questionnaires
were distributed via a mailing service, and handed out by the researcher with the
cooperation of the Supervision Office; 319 questionnaires (or 87.88%) were collected
from the institutions and the Supervision Office by the researcher. The statistics used for
data analysis were percentage, arithmetic mean, standard deviation, standard error of
mean, and one-way analysis of variance.

The findings were as follows:

1. Information Quality:

1.1 The overall quality of information including timeliness, convenience,
accuracy and clarity of the student, administrator, and teacher factors were at good level.

Considering each factors, the quality was at good level as well.



1.2 The overall completeness quality of the student, administrator, and
teacher factors were at good level. Considering each factors, the quality was at good
level in the teacher factors while in the student and the administrator factors were at
moderate level.

2. The differences of information quality

2.1 The Quality Assurance Committee whose positions and assessing
duration were different did not have different perception of the overall quality of
information .

2.2 The Quality Assurance Committee who worked at the institutions of
different sizes had different perception of the convenience, accuracy, clarity, and
completeness of information at .01 level of significance. The Quality Assurance
Committee at the larger institutions had better perception of timeliness than the those in
medium size ones, at 0.5 level significance.

3. The problems of information management were that 1) the data was
incomplete, inaccurate, and not up-to-date, 2) the students, parents, and teachers did
not realize the importance of information, 3) specialized and skilled staff were hardly
seen, 4) the management process was inconsistent, and 5) there were not enough
equipments, computers and budget.

4. The suggestions on information management were that the data should be
complete, accurate, and up-to-date, training programs, seminars, study tours be initiated
so that the importance of information is realized, specialized staff be assigned, the
management be more consistent, and more equipments, computers and budget be

provided.
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